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Introduction

Dear readers,

| am pleased to be able to present you with the second
revised version of the brochure ,Psychiatry in Berlin —
Information and Orientation”.

Mental illnesses can have an especially strong impact in
restricting the quality of life of the people they affect, as
their daily routine is to a great degree influenced by social
and health constraints as well as by personal circumstances.
Various studies into the frequency and effects of mental
illnesses are a welcome sign of an increased interest in this
cinical picture, their findings indicating the advantages of
treatment at an early stage.

The current brochure is intended to provide an overview
of psychiatric care services available in Berlin. In the first
section there is an outline of the contents, objectives and
main terminology of psychiatry. Contexts and explanations
to the individual ,building blocks” of the help system are
included, which will be of assistance to those affected, their
families, professionals and other interested persons. The
second section gives an overview of the institutions and
services dealing with the treatment, counselling, support
and emergency care for people suffering from mental or
addictive disorders, as well as showing the distribution of
these institutions in Berlin with easy access to residents in
all parts of the city.

It is particularly important to me to further improve the
compulsory psychiatric care services in Berlin. This includes
achieving a even better quality of care, for example via
visiting committees.

Along with the German edition this quide on psychiatric
help has already appeared in five of the most commonly



spoken foreign languages in our city. All the editions are
available for downloading from my internet administration
homepage.

I hope that this brochure will answer your questions, and

be able to provide you with the first addresses for you to
obtain psychiatric help.

Yours,

Katrin Lompscher
Senator for Health, Environment and Consumer Protection



Mental Health in Berlin

The possibility of becoming mentally ill is something that
most people think has little to do with them. The reality
however is quite different. According to a national health
survey carried out in 1998, approximately 31% of German
citizens between the ages of 18 and 64 will suffer from at
least one mental disorder in the course of a year. Over 40%
of sick-leave is connected with a mental disorder. At the
same time, the rate of illness in Berlin is above the average
and has continuously increased in recent years.

In the last 10 years, the Berlin local government, together
with the district councils, welfare associations, hospitals as
well as physicians and psychologists, have made immense
efforts to develop the health care system for the mentally
ill into one of the most efficient systems in the country.

The city has a strong network of psychiatric specialists, as
well as medical and psychological psychotherapists, in all
districts. In combination with their general practitioners,
the majority of mentally ill people can receive the advice
and treatment they need, while anyone requiring clinical
treatment due to the severity of their illness can find it in
a specialised department in their district. The age of large
psychiatric hospitals on the outskirts of the city, in which
mentally ill peaple were often treated for months or even
years, is over. The length of in-patient stays has been
drastically decreased through a close and coordinated co-
operation with physicians and psychologists, therapeutic
groups, day centres, as well as various kinds of aid and
support facilities in the housing sector. The duration of in-
patient treatment in Berlin is less than 20 days on average.
The regional psychiatric care system concentrates
particularly on people with chronic mental illnesses. The
districts care for and bear responsibility for this group of
people with social psychiatric services, contact and advice



centres, as well as a multitude of occupational activities
and diverse services in supported housing as well as day
centres.

With the “Berlin Crisis Service” (Berliner Krisendienst),
the Berlin districts have built up a very special service for
their citizens. From its nine locations distributed over the
entire ity, it offers, particularly in the evening and at night,
professional advice to all those in a mental crisis, as well as
their relatives, neighbours and friends, and will of course
pay visits to those in need of help if and when necessary.

A mental illness is nothing exotic, which will probably
never affect us. We encounter mentally ill people everyday
in our social environment, and the likelihood that we
will also require professional help at some point in our
lives is not low. For this reason, Berlin with its psychiatric
care system provids a sophisticated, highly qualified and
community based treatment and support system. If you
need advice and help, contact these services, the addresses
of which you will find in the district directory.

As local representative for mental health, | encourage
you to share your experiences with me. | will then ensure

The State Representative for Mental Health

that your suggestions are forwarded to the authority
responsible. In this way you well help us to improve our
services still further.

(A

Heinrich Beuscher
State Representative for Mental Health

Senate Administration of Health, Environment and Consumer Protection

OranienstraGe 106, 10969 Berlin

Fax (030) 9028 2058

E-Mail  Psychiatrie.Beauftragter@senguv.berlin.de
Web www.berlin.de/Ib/psychiatrie/



Counselling, treatment, care in crisis

Berlin crisis service

The Berlin Crisis Service provides help and support to
persons in acute mental distress and acute psychiatric
arisis situations. People contact the crisis service for
many different reasons: mental disorders or crises, such
as depression, fears and panic attacks, separation and
bereavement, addiction problems, conflicts within the
family or a relationship, traumatic experiences, suicidal
thoughts, etc. In principle, the person in need decides in
what difficult situations he might require help.

The Berlin Crisis Service is also aimed at those in the
affected person’simmediate environment, such as partners,
relatives, friends, colleagues or neighbours, as such people
in their anxiety frequently require information and advice,
or due to the great stress they suffer, may need support
themselves.

The Berlin Crisis Service naturally offers its support to all
professional care institutions as well as to the general
emergency system. Physicians, therapists and institutional
social workers, as well as the police and fire department,
may avail themselves of the crisis services at any time,
especially in emergencies.

The Berlin Crisis Service can be reached 365 days a year, 24
hours a day.

Berlin has nine counselling centres distributed throughout
the city. They are open daily from 4 p.m. to midnight (the
addresses and telephone numbers can be found on the
district directory pages of this brochure and on the internet
at www.berliner-krisendienst.de).

During this time, persons seeking help can obtain support
over the phone or directly in one of the counselling centres.
No appointment is needed and the assistance is free and
anonymous on request.

In particularly urgent and intense situations, crisis service
workers can travel to the site of the emergency. Some

physicians (spedialists) remain on call and can quickly
respond at any time.

QOutside of these main opening times, the Berlin Crisis
Service offers both support and assistance through its
regional emergency service, day and night (midnight to 4
p.m.). You can find the counselling centre for this service in
the Region Mitte (Krausnickstrale 12 A). Persons seeking
help are put through automatically to the stand-by services
from each of the Berlin Crisis Service telephone numbers
(calls are automatically forwarded after midnight). The
only exception is on work days (8 a.m. to 4 p.m.), when
information is only given by telephone and referrals are
made.

This is due to the fact that the Berlin Crisis Service is
structured as a supplement to the existing psychiatric care
system.

Social-psychiatric services

District health authorities in all Berlin districts have a
department for social-psychiatric services, in some cases
even at several locations in each district to make them
easier to reach (see district directory).

The social psychiatric service workers (physicians, social
workers, psychologists and administrative staff) offer
assistance and support to adults with a (mostly chronic)
mental illness, a substance abuse disorder or a mental
disability.

Counselling, referrals and crisis intervention are offered
in each department or during house calls to the person
affected, his next of kin, as well as people in his social
environment. The social psychiatric services work closely
with other care partners on a regional and also national
level. They make referrals for further in-patient and out-
patient care or participate in the referral on the district
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control board. Within the scope of the custody laws and
the social welfare legislation, they act as consultants, make
referrals and provide assessments.

The social psychiatric service workers can be reached
Monday to Friday, from 8 a.m. to 4 p.m. Late consultation
hours are offered on Thursdays until 6 p.m.

During this time, the social psychiatric service is also res-
ponsible for emergency psychiatric care in its respective
region. The primary goal is to exhaust all possibilities of
providing assistance so that compulsory measures will not
be necessary. In cases of danger to themselves or others,
the physician will decide how to proceed in accordance
with the laws regarding the mentally ill.

Child and Adolescent Psychiatric Service

The childand adolescent psychiatric services are counselling
centres assigned to the Health or Youth Department within
the district government offices.

Where problemsarisein livingwith childrenandadolescents
in cases of difficulties in upbringing and development
problems, these services provide medical, psychological
and social-educational examinations, assessments and
consultation, as well as arranging for and accompanying
assistance to children, youths and their families, especially
in crisis situations. They also provide assistance within the
framework of the right to care and housing.

The child and adolescent psychiatric services work closely
with the child and adolescent health services and schools.
They take part in assistance/provider conferences, advising
specialists from the psycho-social care services and
educational institutions about the problems of child and
adolescent psychiatric care.

Counselling centres for alcohol and substance
abuse

When the use of alcohol, prescription drugs and other
substances such as nicotine or illegal drugs becomes a
problem, the counselling centres for alcohol and substance
abuse offer the possibility to obtain professional help.
Besides providing assistance to the affected persons
themselves, the centre also provides support for other
affected persons such as next of kin, partners, friends or
work colleagues.

The counselling centres provide addiction counselling
and care and in some cases also treatment in the form
of individual and group therapy. They give referrals for
treatment geared towards withdrawal and giving up the
habits, provide assistance with social and practical living
issues as well as information on counselling services
in other institutions such as debt counselling centres,
education and family counselling centres or self-help
groups. Counselling centres for people suffering from
alcohol and substance abuse can be found in each district
in Berlin. Some of them are run as integrated counselling
centres i.e. drug counselling is provided on an organised
basis in them.
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Contact and counselling centres

The contactand counselling centres are open toallinterested
persons who are affected by a mental disorder. Their
services range from establishing contacts for recreational
activities, for participation in group activities, to individual
counselling sessions. Special activities and events such as
group outings, excursions, cultural and sports activities,
musical events or a hot lunch are also available in many
of these centres. Additionally, self-help groups meet at
these centres, where people can support one another with
individual problems without professional quidance.

Various forms of services such as contact and counselling
centres, additional earnings opportunities, day care
centres and other forms of care, are frequently located and
administrated in the day centres. This offers the people
who visit the centre the advantage of receiving a more
flexible and individualised service, which is adapted to suit
their real life situation. For example, if necessary they can
receive the support of a day care centre or they can try out
opportunities to earn money.

Visitors at the Day Centre or those seeking to earn additional
money can also take advantage of the opportunities at the
(ontact and Counselling Centre.

Adult dlinical care

In-patient care

For espedially serious disorders or in emergencies, mentally
ill people and substance abusers will be given in-patient
aare, i.e. in the specialised departments for psychiatry
and psychotherapy of a hospital. There is at least one
such specialised department at a hospital or a psychiatric
hospital in each district of Berlin. The hospitals are close-
by and well known, and mental disorders will be treated
under the same conditions as a physical disorder. You

will find the hospital responsible for your district on the
directory pages at the back of this brochure.

The Centre for Intercultural Psychiatry, Psychotherapy
and Supervision (Zentrum fiir interkulturelle Psychiatrie,
Psychotherapie und Supervision / Schumannstr. 20/21,
10117 Berlin, telephone number (030) 450 517 095) of
the Charité Hospital in Berlin-Mitte offers special services
for people from migrant communities.

Day dlinics

On weekdays the day clinic provides the possibility of
partial in-patient treatment to those patients who have

either completed their in-patient stay or do not require in-
patient care, but for whom out-patient care is not sufficient.
Patients spend the evenings, nights and week-ends in their

normal environment. On the one hand, this makes the first

big step out of hospital easier, in addition, it often even

takes the place of in-patient care.

Qut-patient care institutions

The out-patient careinstitution is connected to a specialised
department for psychiatry and psychotherapy, which
performs the out-patient treatment in preparation for or
as follow-up to the hospital treatment. This is of special
importance for the seriously ill and those in danger of
relapsing, who would not go to a local doctor on a reqular
basis. In this way, the treatment can be carried out in a
smooth transition on an out-patient basis.

Child and adolescent clinical care

In Berlin psychiatric and psychotherapeutic care services
for children and adolescents are organised into six regions,
each region comprisising two adjacent districts. At present
psychiatric hospital care for children and adolescents is
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guaranteed at six locations. Day clinics and out-patient
units are likewise available in each region.

In-patient care mainly serves the diagnosis and treatment
of manifest child and adolescent psychiatric illnesses. This
form of treatment should be undertaken only when all
other treatment measures have been exhausted. The day
clinic treatment has the advantage for the children and
adolescents that they are not separated from their family
and social environment.

You will find the hospital department responsible for child
and adolescent psychiatry and psychotherapy in your
district in the district directory.

Hospital order treatment

A special form of clinical psychiatric care is accommodation
in a order treatment hospital. This hospitalisation is ordered
by the court and it is not part of the regional psychiatric
care system. With its two locations in Reinickendorf (Karl-
Bonhoeffer-Nervenklinik) and Pankow (Klinikum Buch),
it is operated by the Berlin local government. If a person
commits a serious criminal offence and, due to a mental
illness or drug abuse, is deemed not to be criminally
liable or of diminished criminal responsibility, admission to
a psychiatric hospital - in Berlin the order treatment
hospital - will be ordered by the court. This serves not
only the patient’s own recovery and security, but also the
prevention of crime, averting dangers, and public safety.

Further information about forensic hospitals can be
obtained at: www.berlin.de/kmv/index.html

The address is: Krankenhaus des MaBregelvollzugs
Olbendorfer Weg 70, 13403 Berlin
Telephone: (030) 90198-50 (referrals)

Registered physicians and therapists

The treatment of a mental illness is a statutory health
insurance benefit and is provided by registered specialists
inneurology, psychiatry and psychotherapy, psychosomatic
medicine and psychotherapy, as well as psychological
psychotherapy. Psychotherapy is only a statutory health
insurance benefit and included in medical care provided
by authorised physicians if it promotes the healing of or
recovery from a mental illness or medical rehabilitation.

A patient telephone service (telephone number (030)
31003-222) was set up by the Association of Statutory
Health Insurance Physicians (Kassendrztliche Vereinigung)
in co-operation with the Berlin Medical Association
(Arztekammer Berlin). On phoning this number it is
possible to obtain the telephone numbers and addresses of

local doctors and therapists on working days from 10 a.m.

to Tp.m. On the internet a search for registered specialists
(for adults as well as children and adolescents) is available
at www.kvberlin.de, www.aerztekammer-berlin.de and
www.psychotherapeutenkammer-berlin.de

Registered child and adolescent physicians

and therapists.

The great variety of manifestations and progressive
stages of mental disorders and illnesses in childhood
and adolescence necessitates the clarification of the
originating and characterising interrelationships between
physical, developmental psychology and social factors. An
intensive collaboration between the attending specialists
(e.. paediatricians and adolescent psychiatric specialists)
and therapists (psychological psychotherapists, child and
adolescent psychotherapists) with the child and adolescent
services and the school system is frequently indispensable
inorder to be able to guarantee the best possible treatment

9]
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for the patients and their next of kin.

Registered specialists for child and adolescent psychiatry
and psychotherapy as well as psychotherapists are not
always to be found within easy reach in Berlin. Information
about these specialists is provided by the Berlin
Association of Statutory Health Insurance Physicians,
telephone (030) 31003222 or on the internet at
www.kvberlin.de, www.aerztekammer-berlin.de or
www.psychotherapeutenkammer-berlin.de.

Immigrants

Immigrants and their families make up around 14% of the
population of Berlin, and are just as affected by mental
disorders as those of German nationality. Therefore the
psychiatric care services are available to all the residents
of Berlin without discrimination. In practice however
it has been necessary to take into account the spedial
requirements of a cultural or religious nature in the
treatment and counselling of immigrants.

A service with this especially in mind has been created —
ZIPP (Centre for Intercultural Psychiatry, Psychotherapy and
Supervision) at Charité Berlin, Campus Mitte. Together with
research, further training and intercultural supervision an
ethnopsychiatric out-patients unit using an intercultural
approach has been set up.

Asignificantaspectinthefurther development of psychiatric
care services overall will be the deeper integration and
recognition of intercultural skills in the various ser-vices,
while at the same time necessitating more intensive
efforts to avoid failure due to the language barrier. One
step in this direction is this brochure, which appears not
only in German but also in English, Polish, Russian, Serbo/
(roat/Bosnian and Turkish.

| 10]



Housing and structuring of daily life

District steering committees

For mentally ill people who apply for social benefits in
accordancewiththe Social Security ActXll (Sozialgesetzbuch
XII, SGB XII), the allocation of these benefits is carried out
with the co-operation of the district steering committees.
In these committees, the current aid requirements of an
affected person are assessed and measures suited to his
needs are suggested. This can, for example, be care in a
therapeutic shared residence, individual care in one’s home,
day care, as well as especially intensive care in temporary
accommodation (halfway house). Thus a broad spectrum
of very individualised assistance is available. The members
of this committee are, as a rule, the service providers, the
financiers (case management), the in-patient hospital
sector, the social psychiatric services, the psychiatry
coordination, the further services of the psychiatric care
region as well as the persons seeking assistance themselves,
to the extent they wish to do so.

Assisted living accommodation

Assisted living accommodation provides the mentally ill
and substance abuser with help in meeting daily needs
such as planning his activities, making social contacts and
support in searching for vocational activities, work and
training possibilities. Both objectives, as well as the range
of concrete services, will depend on the individual needs
of the person in care. Apart from care in one’s own home,
in a shared residence or in co-operation with assisted
accommodations (out-patient care homes), there is also
care in residential care facilities and halfway houses (a in-
patient form).

The district steering committees assign clients to the
various forms of assisted living accommodation.

In addition to assisted living accommodation provided by
each of the 12 Berlin districts on the basis of regionalized
mandatory care, the Berlin local government itself offers
some assisted living accommodation. For example, assisted
housing for mentally ill gay men, for suicidal mentally ill
young adults, for mentally ill drug addicts and for women
with addictions.

You can obtain further information from the psychiatric
coordinator or the steering committee in your district.

Day centres

The mentally ill and drug abusers are cared for during
the day in a day centre away from their own homes. As
with assisted living accommodations, it offers help with
planning daily life, making social contacts, support in
finding vocational opportunities, work and training.
Moreover, it offers quided group activities as well as
occupational services.



|12]

Work,vocational activities and training

Work plays a central role in the life of every person. That
also applies to people with severe mental disorders. Even
after retirement due to mental illness, the question of daily
activity still remains, since very few people can, or want to
and should be treated and cared for the entire day.

Work is not only to be understood as a job on the reqular
labour market, but rather the variety of vocational
opportunities possible. These can include, for example,
voluntary activities, occupational day centres, work
and occupational therapy, hourly paid jobs on the side,
occupation in a workshop for disabled people, attendance
at training schemes at the job centre, school, occupational
training, entering into an employment relationship in an
integration company, and so on. A directory “Social Firms
Berlin”(“Soziale Unternehmen Berlin") has been published
directly for the people in the affected person’s direct
environment in which the possibilities of rehabilitation,
integration and ways of earning extra money are described.
Further information is available at www.soziale-
unternehmen-berlin.de

Furthermore there are possibilities for vocational training
adapted to the needs of adolescents suffering from mental
disorders. This training takes place in educational institutes
(in Berlin in BBW-RKI: www.drk-berlin.de/rkinstitur/index.
htm). Any queries on financial support and regstering
will be dealt with by the relevant employment centre
(Arbeitsagentur)

Additional earning

Work and occupational activities have a special meaning
for people with a long history of mental illness. This
includes participation in social life, organising their daily
structure, self confidence and not least recognition in
society, and providing one’s life with meaning after long

years of exclusion from the labour market. The regional
psychiatric care offers additional earnings opportunities,
which in Berlin are partly publicly financed.

Additional earning opportunities provide low threshold
occupation or work opportunities especially to chronically
mentally ill people. The persons availing themselves of
these opportunities can thereby try outvarious occupational
fields after making arrangements with the flexible working
hours. The additional earning opportunities offers take the
performance capabilities of the chronic mentally ill person
into account and are especially geared towards this. A
small expense allowance will be paid.

Workshops for Disabled People

Workshops for disabled people service are aimed at dis-
abled people who cannot, are not yet able or again not

able to be occupied in the general labour market, however

are in a position to work to a certain extent, thus fulfilling

the admission requirements.

At the same time, the WfbM must take on all disabled
people regardless of the form and degree of their
disability.

An introductory procedure to determine whether the WfhM
is the suitable facility ina given case is generally followed by
2-year vocational training sponsorship in order to improve
participation in working life. For disabled people who, upon
completion of these measures, cannot find work either in
the general job market or in occupational educational or
training courses, the workshops offer a broad variety of
jobs, taking into account to the greatest possible extent the
different individual performance capabilities, possibilities
for development, as well as aptitude and preferences.
Innumerouscentresthereareatpresentover7.100workshop
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places offered by 17 workshop providers distributed over
the entire city. In addition to five workshop providers
specialising in sponsoring mentally ill people, all other
workshops will accept mentally ill people.

Information on professional integration in workshops for
disabled people is provided by the rehabilitation service
providers and especially the social security benefits
pro-viders (district authorities - Bezirksamter), the local
agency for employment (Bundesagentur fiir Arbeit,
Arbeitsagenturen) and the administrators of the pension
schemes (BfA, LVA, etc.). Naturally, information can be also
obtained at all workshop providers. Corresponding links are
available onthe website of the Regional Working Committee
of Workshops for Handicapped People in Berlin under
www.wibm-berlin.de.

The Senate Department for Integration, Employment
and Social Welfare provides a comprehensive overview on
its internet page under www.berlin.de/sen/soziales/
behinderung/erwerbsleben/index.html.

Integration Projects

Integration projects provide jobs to people with a disability,
for whom integration in other occupations in the general
labour market meets with difficulties due to the form
and degree of the disability. This especially applies to
people with a mental disability or illness, with a serious
physical, sensory impairment or multiple disabilities.
Those who have left workshops for disabled people and
special schools are also included in the integration projects’
target group.

In contrast to other companies in the general labour
market, integration projects provide their severely disabled
employees with care while at work by social pedagogically

trained staff. Profit margins alone do not determine the
enterprising action.

Theentrepreneurial purposeisfirstand foremost employing
severely disabled people and furthering their professional
and social participation.

There are 15 integration projects in Berlin with a total of
535 employees, of which 250 people with disabilities are
active in service areas such as gardening and landscaping,
cleaning of buildings, painting and decorating, restaurants,
a whole wheat bakery and catering services.

You can find the address of integration projects under
www.soziale-unternehmen.de. You can also obtain more
information at the Integration Department (Integrations-
amt Berlin), telephone number (030) 90 1271 62.

|13]
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Interests Representation and Complaints Departments

Associations of affected persons

The associations of mentally ill people are a building
block in the representation of the interests of affected
persons. You can obtain further information at the Federal
Organisation of People Who Experienced Psychiatric
Treatment (Bundesverband Psychiatrie Erfahrenere.V., BPE),
at www.bpe-online.de or under the telephone number
(0234) 68 70 55 52 (open Wednesdays and Fridays from
9am.to2pm.)

In December 2003, the Regional Working Group Berlin
(Landesarbeitsgemeinschaft Berlin) was founded in
the BPE as an unregistered association. The purpose of
the association is the formation of self-help groups, the
exchange of information and experiences, public relations,
and the representation of Berlin residents who experienced
psychiatric treatment at all levels by sending delegates.

(ontact; Landesarbeitsgemeinschaft Psychiatrie Erfahrener
(LAG) Berlin, c/o Fiir alle Falle e.V.,, AuguststralSe 71, 10117
Berlin, email: boppev@web.de, internet: www.bpe-online.
de/bopp.htm.

Support for family members

When a family member is mentally ill, this illness also
often presents the relatives with a great challenge. You
as a relative can find information, counselling and
support at Relatives of the Mentally Ill Local Association
(Angehdrige psychisch Kranker Landesverband Berlin e.V.)
at www.apk-berlin.de or under the telephone number
(030) 86 39 57 01/03, Monday to Thursday, from 10 a.m.
to 1p.m. and from 2 p.m. to 6 p.m.

Self-help

Self-help is a component of reciprocal support and
information for affected persons which plays an
indispensable role in the Berlin health and social system.
Many self-help groups meet, for example, in contact
and counselling centres for people with mental illness,
substance abuse centres or at local centres which are
located in each district.

If you are looking for a sel-help group for your symptoms
or would like to form such a group yourself, you can turn
1o these institutions.

You can find addresses for contact and counselling centres
for mentally ill people and substance abuse centres in
the district directory .To find a centre near you, consult
www.stadtteilzentren.de

Complaint departments

The complaint departments are directed towards citizens
who suffer from mental disorders and impairment or are
affected as a family member. The complaint departments
take up suggestions and complaints as long as they relate
to medical or other out-patient treatment/therapy or
psycho-social care in a non-clinical setting. They provide
advice (but not legal advice!) and support to the claimant
exercising his rights.

The complaint department operates as an independent
authority with the psychiatric and psycho-social care
institutions and endeavours to arrive at a mutually
agreeable solution in the interests of all parties involved.
At the moment independent complaint departments are
not yet available all over Berlin. You will find the existing
services in the district directory.
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Psychiatric advisory boards

Regional psychiatric advisory board

The Berlin Senator of Health will appoint a psychiatry
advisory board of specialists to advise him on all matters
dealing with the care of mentally ill people in a manner
whichmeetstheirneeds. Thelegal basis for the appointment
and activities of the Psychiatry Advisory Board in Berlin is
provided by the Berlin Law for the Mentally IIl

Psychiatry advisory boards for the districts
Analogous to the regional psychiatry advisory board,
apsychiatry advisory board comprising of specialists, which
advises the district councillor responsible for public health
on all questions involving the care of mentally ill people in
a manner which meets their needs is also appointed in the
districts. The legal basis for the appointment and activities
of the Psychiatry Advisory Board is the Berlin law for Public
Health Services (Berliner Gesetz iiber den offentlichen
Gesundheitsdienst).

Mental health coordination

With the increased responsibility of the districts to
provide help for mentally ill people, the need for
coordination and control in the district health system has
also increased. In this, the mental health coordinators
who are established in all of the Berlin districts play
a central role. Their area of responsibility lies in the
planning, control and coordination of the community
psychiatric care services in close co-operation with the
care providers. They are contact persons not only for the
affected people and their relatives, but, at the same time,
also for the staff members of the services and facilities
on matters of psychiatric treatment, care and nursing.
The qualitative further development and adaptation
of the psychiatric care system to new treatments and

forms of care and statutory framework conditions are the
continuing tasks of the mental health coordinators.

Addiction and substance abuse coordination

Along with the psychiatry coordination, substance
abuse coordinators and representatives are active in all
districts of Berlin. Their tasks and function are performed
in the districts with various points of concentration. In
essence, the substance abuse coordinators are involved
with ascertaining the needs, the development and the
coordination of the services in the substance abuse help
system. They also give advise and information to substance
abuse specialists, and in individual cases, to the affected
persons.

They are available as contact persons to all services and
institutions dealing with drug and substance abuse
problems.

Contacts are named on the district directory pages.

Psycho-social Working Group

In the Psycho-social Working Group, psychiatry experts
from institutions, authorities, associations, as well as
affected persons and relatives of mentally ill people in
a district, meet to discuss issues concerning care in the
district. The Psycho-social Working Group works toward
a collaboration of all persons involved in the care of
mentally ill people and must be heard by the competent
authorities responsible for carrying out the task of ensuring
community based psychiatric care.

|15
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Planning, cooperation and networks

Associations

In response to the increasing demands on the quality of
care, a few districts have formed psychiatric associations
in recent years . In such associations, service providers and
institutions of a region or district join together in order to
improve the care of the mentally ill and/or people with
addictive disorders by more effectively implementing and
deploying the available services.

The obligatory network of assistance services enables, for
example, abettertransition of peopletreatedinahospital to
the out-patient area (general practitioners). The continuity
of treatment, nursing, and care of an affected person can
in most cases be better guaranteed in an association. This
avoids repeated stays in clinics or premature admissions
to care facilities. In associations, defects and bottlenecks
in the care can be seen and removed more quickly. Joint
further and advanced education services can secure the
quality of the association’s work.

There are the following forms of association in Berlin:
- Community psychiatric association

- Geriatric and gerontological psychiatric associations
- Addiction and substance abuse associations

Inthecommunitypsychiatricassociation, theadministrators
of the institutions and of psychiatric care services, the
service providers, affected persons and relatives, all come
together under the leadership of the district with the goal
of building up and further developing the community

psychiatric help network, orientated to individual cases.

This form of association is presently being developed and
tested in the Reinickendorf district.

The geriatric and gerontological psychiatric association
is an amalgamation of geriatric aid institutions and
psychiatric assistance in one care region, in order to enable
physically and mentally disturbed people, and the elderly
to receive care in accordance with their individual needs.
These associations have been set up in all districts.

In the substance abuse association, administrators and
institutions of a district who are active in the area of
addiction prevention and assistance to people with
addictive disorders work closely together. The goal is to
secure and improve the quality oflife of people in danger of
addiction and people with addictive disorders. Substance
abuse co-operations do not yet exist in all districts.



Connections to other care systems

Homeless people

The facilities assisting the homeless in Berlin can be a
starting point for the homeless or for people threatened
by homelessness. You can find out which institution can
best meet your needs and what additional aid would be
most useful for you in the district offices (Bezirksamt).
Every district office has a social housing office (Soziale
Wohnhilfe) that will provide you with assistance. If above
and beyond the homelessness, additional aid is required
due to a mental illness or a substance abuse disorder, the
social-psychiatric services in the district are available as
a contact point for this purpose.

Addiction and substance abuse care system

Aid for dependency and drug addiction covers a wide

spectrum of services. Low threshold contact services

provide survival aid without preconditions and serve, along

with the direct care, to motivate addicts to take the first step

out of addiction and dependency. This also includes street

work to locate them, for example. Counselling centres

inform, advise and accompany addicts and are helpful in

referring them to more far-reaching services. Out-patient
and in-patient institutions offer longer term treatment for
combating the addiction. Substitution services and follow-
up care supplement this spectrum of aid.

The uppermost goal is: “every person affected who wants
to do something about their addiction should receive the
necessary aid”

You can obtain further information on the Internet at: www.
berlin.de/Ib/drogen-sucht/ or at the district addiction and
substance abuse coordinators in the district directory.

Elderly people in need of care

Basically all of the components of the mental health care
system in a district are open to elderly people with a
mental illness. For people in need of care who are entitled
to financial support from the Nursing Care Act checks
should be made on an individual basis to determine which
form of assistance best caters to their needs.

Nursing services can be provided by the service providers
of the elderly aid system either on an out-patient basis
(home nursing care, assisted living accommodation),
a partly in-patient basis (day care, short-term care) or
an in-patient basis (residential facilities). Moreover with
the passing in 2002 of the Nursing Care Entitlement
Amendment, aimed at people in need due to severely
restricted daily living skills — i.e. people with mental
dementia and other mental disorders — additional
counselling and care services - out-patient care or low-
threshhold counselling services was made available.

More information is obtainable on the internet under
www.berlin.de/pflege/ or from public health care offices.
This wide range of counselling and care services for the
elderly is also available to affected persons and their
relatives in crisis situations. In order to optimally coordinate
this aid to suit the requirements of each individual case,
geriatric-gerontopsychiatric associations were set up
to support people with mental impairment and their
families.

The goal of this binding collaboration is in particular to
avoid repeated stays in clinics or the too early admission
of an affected person to a residential facility. Information
about services for gerontopsychiatric care may be obtained
from the district mental health coordinators and from the
Social Services Department (Abteilung Sozialwesen) res-
ponsible for elderly aid planning in every district.

"Vgl: Sucht; Drogen, Rat & Hilfe, Broschilre der Senatsverwaltung fiir Gesundheit, Soziales und Verbraucherschutz und der Landesstelle Berlin gegen die

Suchtgefahren, Berlin 2002.
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Connections to other care systems

You can obtain information about the care system for
the family and friends of elderly people in need from the
Senate Department for Integration, Employment and
Social Welfare (Senatsverwaltung fiir Integration, Arbeit
und Soziales).

The central telephone number is (030) 9028-0. More
information is available on the internet at:
www.berlin.de/sen/ias/.

Anti-violence centres

One of the biggest health risks for women comes from
experiencing violence. Studies have clearly shown that it
can have serious effects on their mental health. Depending
on which need for support is most urgent, various anti-
violence centres (in particular safe accomodation) and
psychiatric care services are available. Addresses,
telephone numbers and further information on anti-
violence centres are to be found on the homepage of the
Senate Department of Employment, Women and
Technology (Senatsverwaltung fiir Arbeit, Frauen und
Technologie): www.berlin.de/sen/frauen/gewalt/.

Under the heading ‘emergency phone numbers
(Notrufnummern)” you will also find here first contact
addresses.

Contacts and addresses

(ontacts and addresses
see district directory



Emergency numbers

Further crisis and emergency numbers/emergency services

Crisis and emergency numbers for children and adolescents

Children’s emergency service

Gitschiner Str. 49, 10969 Berlin (Kreuzberg)

Fon (030) 6100671, 24 hour service

Web www.kindernotdienst.de

For children in emergencies and crisis.

In person or by telephone, counselling (anonymous on request), crisis intervention on the spot in the family, quick and
unbureaucratic help, emergency placement into care for all children under 14, short-term admission of children into
group accommodation, counselling and short-term admission due to domestic violence.

Adolescent emergency service
Mindener Stra(Se 14, 10589 Berlin
Fon (030) 610062 0r 349993 33 or
free national number: 0130 - 865 252
The adolescent emergency service is available 24 hours a day and affords “first aid”in crisis situations. Also it provides
short-term accommodation for adolescents as well as arranging for further assistance.

Girls’emergency service

Mindener Str. 14, 10589 Berlin

Fon (030) 6100 63 oder 3499 93 33, 24 hours a day

Web www.maedchennotdienst.de

For girls between 12 and 21 years of age, counselling and assistance in case of violence or abuse, unintentional pregnancy,
desparation (“can't go on any more”), discrimination, nowhere to stay the night, etc.

For crisis accomadation contact (030) 2100 3990, 24 hours a day
Obentrautstr. 53, 10963 Berlin
(risis accomadation for girls between 12 and 21 in emergency and crisis situations regardless of cultural background.

Children protection agency

Counselling centres: Juliusstr. 41, 12051 Berlin (NeukdlIn) und Freienwalder Str. 20, 13055 Berlin (Hohenschonhausen)
Fon 0800 - 1110 444, every day from 9 a.m. to 8 p.m.

Web www.kinderschutz-zentrum-berlin.de

For children, adolescents and parents for crisis situations in family life, also anonymous.
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Emergency numbers

Neuhland Krisendienst

Nikolsburger Platz, 10717 Berlin (Wilmersdorf)

Fon (030) 8730111, Mo-Fr9a.m. — 6 p.m.

Web www.neuhland.de

Counselling for children, adolescents, and young adults (“thinking of suicide”) and next of kin, anonymous on request.
Counselling on the Internet and in chats. There is crisis accommodation in Wilmersdorf available.

Crisis and emergency numbers for adults

Help-line
Fon 0800-1110 111, free service available 24 hours.
Web www.telefonseelsorge.de

Protestant and catholic counselling service and spiritual aid for people in life crises. Anonymous and confidential.

Berlin church help-line

Fon 0800 - 1110 222, free service available 24 hours.
Web www.berliner-telefonseelsorge.de

Advice and counselling services for people in critical situations.

BIG-Hotline

Fon (030) 61103 00, every day from 9 a.m. to 12 p.m.

Web www.big-hotline.de

First place of refuge for women affected by domestic violence, relatives, people who are professionally confronted with
the issue of domestic violence (e.q. police, hospitals, doctors and teachers). Multilingual and anonymous on request.



Emergency numbers

LARA - Crisis and counselling centre for raped and sexually abused women

Fon (030) 216 88 88, Mo - Fr from 9 a.m. to 6 p.m.

Web www.lara-berlin.de

Counselling and support for women after a rape, harassment, sexual attack or abuse, regardless of how long in the past
the attack lies. Counselling also by e-mail and anonymous on request.

Women’s crisis help-line

Fon (030) 6154243

Web www.frauenkrisentelefon.de

For women in a difficult situation, in an acute crisis. Information (also available in Afghan, Persian and Polish) about
counselling institutions, women'’s projects, therapy facilities and self-help groups, as well as the information material of
other projects and institutions in the woman'’s native language. Also information and counselling by e-mail and in chats.

Women’s night cafe

Friesenstr. 6, 10965 Berlin (Kreuzberg)

Fon (030) 61620970

Web www.wildwasser-berlin.de

Night contact point for women in the Wildwasser shop for women

every Saturday night and every night before a public holiday from 6 pm to 8 am the following morning

(risis help-line “Care in emergencies”

Kortestr. 9, 10967 Berlin (Kreuzberg)

Fon (030) 695989 89, Mo - Fr 10- 12 Uhr (AB rund um die Uhr)

Fax (030) 694 69 94

Web www.dw-stadtmitte.de

E-Mail  pflege-in-not@dw-stadimitte.de

A team consisting of a social worker, a nurse and a psychologist gives advice to affected people, relatives and friends.
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Mitte District Authorities coordination

Koordination im Bezirksamt Mitte
Psychiatriekoordination

Mathilde- Jakob- Platz 1, 10551 Berlin

Fon (030) 2009 - 33032

Fax (030) 2009 - 8833032

Email stefan.kolodziejczak@ba-mitte.verwalt-berlin.de
Web www.berlin-mitte.de

Substance Abuse Care coordination
Suchthilfekoordination

Mathilde- Jakob- Platz 1, 10551 Berlin

Fon (030) 2009 - 33029

Fax (030) 2009 - 88330 29

Email clemens.kolling@ba-mitte.verwalt-berlin.de

Assisted living accommodation and day care
Betreutes Wohnen und Tageshetreuungen
Steuerungsgremium Psychiatrie Mitte
Informationen iiber Psychiatriekoordination
Fon (030) 2009 - 33032

Nachfragen und Anmeldungen fiir Wedding
Anmeldung iiber social-psychiatric service
Fon (030) 2009 - 45212

Nachfragen und Anmeldungen fiir Gesundbrunnen

Anmeldung iiber social-psychiatric service
Fon (030) 2009 - 452 12
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Nachfragen und Anmeldungen fiir Tiergarten
Anmeldung iiber social-psychiatric service
Fon (030) 2009 - 33268

Nachfragen und Anmeldungen fiir Mitte
Anmeldung iiber social-psychiatric service
Fon (030) 2009 - 33347

Steuerungsgremium: addiction
Anmeldung iiber social-psychiatric service
Fon (030) 2009 - 45245

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Standort Tiergarten
Local team Tiergarten and Local team Mitte
Turmstr. 22, 10559 Berlin
Fon (030) 2009 - 33268 (Tiergarten)

(030) 2009 - 33347 (Mitte)

Email SozialpsychDienst@ba-mitte.verwalt-berlin.de
Web www.berlin-mitte.de
Standort Wedding

Local team Wedding und Local team Gesundbrunnen
Reinickendorfer Str. 60 b, 13347 Berlin

Fon (030) 2009 - 45212

Email SozialpsychDienst@ba-mitte.verwalt-berlin.de
Web www.berlin-mitte.de
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Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
Standort Wedding

Reinickendorfer Str. 60b, 13347 Berlin

Fon (030) 2009 - 45268

Email KJPD@ba-mitte.verwalt-berlin.de
Web www.berlin-mitte.de
Standort Tiergarten

Turmstr. 22, 10559 Berlin
Fon (030) 2009 - 33241
Email KJPD@ba-mitte.verwalt-berlin.de

Crisis Service

Krisendienst

Berliner Krisendienst - Region Mitte

Krausnickstr. 12A, 10115 Berlin

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 10 and daily from 12 p.m. to 8 a.m.
iber die Nacht- und Tagbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 129

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Psychiatrische Universitatsklinik der Charité im St. Hedwig-Krankenhaus

Abteilung fiir Psychiatrie und Psychotherapie

Versorgungsregionen Tiergarten und Wedding

GroBe Hamburger Str. 5- 11, 10115 Berlin

Fon (030) 2311-0

Email sthedwig@alexius.de

Web www.alexius.de



Charité - Universitatsmedizin Berlin Campus Charité Mitte
Klinik fiir Psychiatrie und Psychotherapie
Versorgungsregion Mitte

Charitéplatz 1, 10117 Berlin

Fon (030) 4505 -0

Web www.charite.de/psychiatrie/

Day-clinics

Tageskliniken

Psychiatrische Universitatsklinik der Charité im St. Hedwig-Krankenhaus
Tagesklinik fiir Psychiatrie und Psychotherapie

Versorgungsregion Tiergarten

GroBe Hamburger Str. 5- 11, 10115 Berlin

Fon (030) 2311-2934

Email sthedwig@alexius.de

Web www.alexius.de

Tagesklinik fiir Psychiatrie und Psychotherapie
Versorgungsregion Wedding

Millerstr. 56 - 58, 13349 Berlin

Fon (030) 450002-0

Email sthedwig@alexius.de

Web www.alexius.de

Psychiatrische Universitétsklinik der Charité im St. Hedwig-Krankenhaus
Gerontopsychiatrische Tagesklinik

Versorgungsregion Wedding

GroBe Hamburger Str. 5- 11, 10115 Berlin

Fon (030) 2311-2116

Charité - Universitatsmedizin Berlin Campus Charité Mitte
Tagesklinik fiir Psychiatrie und Psychotherapie
Charitéplatz 1, 10117 Berlin

Fon (030) 450- 517104

Web www.charite.de/psychiatrie/
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Out-patient Care Institution

Institutsambulanz

Psychiatrische Universitatsklinik der Charité im St. Hedwig-Krankenhaus

Psychiatrische Institutsambulanz

Versorgungsregion Tiergarten sowie Gerontopsychiatrische Institutsambulanz mit Gedachtnissprechstunde
GroBe Hamburger Str. 5-11, 10115 Berlin

Fon (030) 2311-2935/2939 / (030)2311 - 2120

Versorgungsregion Wedding
Miillerstr. 56 - 58, 13349 Berlin
Fon (030) 450002-0

Charité - Universitatsmedizin Berlin Campus Charité Mitte
Psychiatrische Institutsambulanz

Charitéplatz 1, 10117 Berlin

Fon (030) 450- 517095

Web www.charite.de/psychiatrie/

Specialised Department for Psychiatry and Psychotherapy (national services)
Fachabteilung fiir Psychiatrie und Psychotherapie (iiberregionale Angebote)
Jiidisches Krankenhaus Berlin

Abteilung fiir Psychiatrie und Psychotherapie

(Schwerpunkt: Behandlung von Suchterkrankungen)

Heinz-Galinski-Str. 1, 13347 Berlin

Fon (030) 4994 - 2461/2

Fax (030) 4994 - 2503

Email psychiatrie@jkb-online.de

Web www.juedisches-krankenhaus.de

Bundeswehrkrankenhaus Berlin

Abteilung fiir Psychiatrie und Psychotherapie
Scharnhorststr. 13, 10115 Berlin

Fon (030) 2841-0
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Ambulanz und Tagesklinik

Fliedner Klinik Berlin

Ambulanz und Tagesklinik fiir Psychiatrie und Psychotherapie
Charlottenstr. 65, 10117 Berlin

Fon (030) 204597 -0

Email info@fliednerklinikberlin.de

Web www fliednerklinikberlin.de

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy
(Mandatory care for the Mitte district takes place in the Reinickendorf district)
Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie
(Pflichtversorgung fiir den Bezirk Mitte erfolgt im Bezirk Reinickendorf)
Vivantes Humboldt-Klinikum

Klinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie

Standort; Frohnauer StralSe

Frohnauer Str. 74 - 80, 13467 Berlin

Fon (030) 13012-2915

Web www.vivantes.de

Day-clinic

Tagesklinik

Vivantes Humboldt-Klinikum

Tagesklinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie
Standort: Frohnauer StraSe

Frohnauer Str. 74 - 80, 13467 Berlin

Fon (030) 13012-3011

Out-patient Care Institution

Institutsambulanz

Vivantes Humboldt-Klinikum

Kinder- und jugendpsychiatrische Institutsambulanz
Standort: Frohnauer Stralie

Frohnauer Str. 74 - 80, 13467 Berlin

Fon (030) 13012-3010
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Specialised Department for Child and Adolescent Psychiatry and Psychotherapy (national service)
Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie (iiberregionales Angebot)
Charité - Universitdtsmedizin Berlin

Campus Virchow-Klinikum

Klinik fiir Psychiatrie, Psychosomatik und Psychotherapie des Kindes- und Jugendalters

0Otto Heubner-Centrum fiir Kinder- und Jugendmedizin

Augustenburger Platz 1, 13353 Berlin

Fon (030) 450 - 566 229

Work and vocational activities (additional earnings)
Arbeit und Beschaftigung (Zuverdienste)
Informationen iiber: KBS e.V

Zuverdienstfirma,,die biber”

Nordbahnstr. 17, 13359 Berlin

Fon (030) 46184 40

Email diebiber@t-online.de

Web www.kbsev.de

Verein fiir Rehabilitation Behinderter e.V. (DIE REHA- WOHNEN UND FREIZEIT)
Weydemeyerstr. 2/2a, 10178 Berlin

Fon (030) 2934130

Web www.verein-die-reha.de

Psychosoziale Initiative Moabit (PSI) e.V.

Zuverdienst Tageszentrum Tiergarten

Waldstr. 7, 10551 Berlin

Fon (030) 395 27 27

Email tageszentrum@waldstrasse7.de Geschaftsstelle: waldstrasse@snafu.de
Web www.waldstrasse/.de_



Contact and counselling centres
Kontakt- und Beratungsstellen (KBS)
KBS e.V

Tageszentrum ,M 32”

Malplaquetstr. 32, 13347 Berlin

Fon (030) 40059920

Email m32@kbsev.de

Web www.kbsev.de

KBS e.V

Tageszentrum ,Wiese 30”
Wiesenstr. 30, 13357 Berlin
Fon (030) 4621062
Fax (030) 46604773
Email wiese30@kbsev.de
Web www.kbsev.de

Psychosoziale Initiative Moabit (PSI) e.V.

KBS Treffpunkt WaldstraB3e

Waldstr. 7, 10551 Berlin

Fon (03039731322

Email tageszentrum@waldstrasse7.de Geschaftsstelle: waldstrasse@snafu.de
Web www.waldstrasse7.de

Humanistischer Verband Deutschlands, Landesverband Berline. V.
KBS, Briickentreff”

Torstr. 158, 10115 Berlin

Fon (030) 280 74 42/43

Email brueckentreff@hvd-berlin.de
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Addiction counselling centres (alcohol and substances)
Suchtberatungsstellen (Alkohol und Medikamente)

(aritasverband fiir Berlin e.V. Integrative Suchtberatung GroBe Hamburger StralSe
Standort Mitte

GroBe Hamburger Str. 118, 10115 Berlin

Fon (030) 666 33 - 400/1

Fax (030) 6663 3409

Email sucht-grhamburger@caritas-berlin.de

Beratung, Orientierung, Anfang (BOA) e.V. Alkohol- und Medikamentenberatung
Standort Tiergarten

Zwinglistr. 3, 10555 Berlin

Fon (030) 39105175

Verein zur Hilfe suchtmittelabhangiger Frauen (FrauSuchtZukunft) e.V.
Dircksenstr. 47, 10178 Berlin
Fon (030) 282 4138

Associations

Verbiinde

Geriatrisch- gerontopsychiatrischer Verbund Mitte (GGYM)

Geschaftsstelle; PUK Charite im SHK, Susanne Diimchen

Sprecherin: Frau Petra Heine, Verein fiir Rehabilitation Behinderter e.V. (DIE REHA- WOHNEN UND FREIZEIT)
Turmstr. 21, 10559 Berlin

Fon (030) 23112902

Email s.duemchen@alexius.de

Web www.geriatrischerverbund.2-www.de
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Friedrichshain — Kreuzberg

Friedrichshain-Kreuzberg District Authorities coordination
Koordination im Bezirksamt Friedrichshain — Kreuzberg
Psychiatriekoordination

Yorckstr. 4-11, 10965 Berlin

Fon (030) 90298 - 3548

Fax (030) 90298 - 3539

Email Elke.Rodehueser@ba-fk.verwalt-berlin.de

Substance Abuse Care coordination
Suchthilfekoordination

Yorckstr. 4-11, 10965 Berlin

Fon (030) 90298 - 3549

Fax (030) 90298 - 3539

Email Wolfgang.Nitze@ba-fk.verwalt-berlin.de

Assisted living accommodation and day care
Betreutes Wohnen und Tagesbetreuungen
Steuerungsgremium Friedrichshain — Kreuzberg:
Anmeldung Gber Psychiatrie- und Suchthilfekoordination
Fon (030) 90298 - 3548/3549

Fax (030) 90298 - 3539

Email gespl@ba-fk.verwalt-berlin.de

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Standort Kreuzberg

Miillenhoffstr. 17, 10967 Berlin

Fon (030) 7475 5936/48

Fax (030) 7475 5915

Standort Friedrichshain

Koppenstr. 38 - 40, 10243 Berlin
Fon (030) 90298 - 2770
Fax (030) 90298 - 4883
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Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
Urbanstr. 24, 10967 Berlin

Fon (030) 90298 - 4968

Crisis Service

Krisendienst

Berliner Krisendienst - Region Mitte

Krausnickstr. 12a, 10115 Berlin-Mitte

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 10 and daily from 12 p.m.to 8 a.m.
{iber die Nacht- und Tagbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 129

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care of the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Vivantes Klinikum Am Urban

Klinik fiir Psychiatrie, Psychotherapie und Psychosomatik

Dieffenbachstr. 1, 10967 Berlin

Fon (030) 13022 - 6001

Web www.vivantes.de - Psychiatriewebsite Klinikum Am Urban

Day-clinics

Tageskliniken

Vivantes Klinikum Am Urban

Psychiatrische Tagesklinik

Dieffenbachstr. 1, 10967 Berlin

Fon (030) 13022 - 6023

Fax (030) 13022 - 6005

Web www.vivantes.de - Psychiatriewebsite Klinikum Am Urban



Friedrichshain — Kreuzberg

Psychiatrische Tagesklinik im Vivantes Klinikum im Friedrichshain
Landsberger Allee 49, 10249 Berlin

Fon (030) 13023 - 1592

Fax (030) 13023 - 2180

Web www.vivantes.de - Psychiatriewebsite Klinikum im Friedrichshain

Stationdre Krisenintervention

Vivantes Klinikum Am Urban

Kriseninterventionszentrum [KIVZ]

Dieffenbachstr. 1, 10967 Berlin

Fon (030) 13022 - 3190

Fax (030) 13022 - 6005

Web www.vivantes.de - Psychiatriewebsite Klinikum Am Urban

Out-patient Care Institution

Institutsambulanz

Vivantes Klinikum Am Urban

Psychiatrische Institutsambulanz

Dieffenbachstr. 1, 10967 Berlin

Fon (030) 13022- 6030

Fax (030) 13022 - 6005

Web www.vivantes.de - Psychiatriewebsite Klinikum Am Urban

Specialised Department for Psychiatry and Psychotherapy (national services)
Fachabteilung fiir Psychiatrie und Psychotherapie (iiberregionale Angebote)
Aufnahme von drogenabhangigen Patienten ab dem vollendeten 16. Lebensjahr zum Entzug
Count Down - Entgiftungseinrichtung des Drogentherapie Zentrum Berlin e.V.

Frankfurter Allee 40, 10247 Berlin

Fon (030) 29385 - 400

Fax (030) 29385 - 401

Email psychiatrie@jkb-online.de

Web www.drogentherapie-zentrum.de
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Specialised Department for Child and Adolescent Psychiatry and Psychotherapy

(Mandatory care for the Friedrichshain-Kreuzberg district takes place in the Reinickendorf district)
Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie

(Pflichtversorgung fiir den Bezirk Friedrichshain-Kreuzberg erfolgt im Bezirk Reinickendorf)
Vivantes Humboldt-Klinikum

Klinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie

Standort: Frohnauer StrafBe

Frohnauer Str. 74- 80, 13467 Berlin

Fon (030) 13012- 2915

Day-clinic

Tagesklinik

Vivantes Humboldt-Klinikum

Tagesklinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie
Standort; Frohnauer Stralse

Frohnauer Str. 74 - 80, 13467 Berlin

Fon (030) 13012-30M

Out-patient Care Institution

Institutsambulanz

Vivantes Humboldt-Klinikum

Kinder- und jugendpsychiatrische Institutsambulanz
Standort: Frohnauer Strase

Frohnauer Str. 74 - 80, 13467 Berlin

Fon (030) 13012-3010

Work and vocational activities (additional earnings)
Arbeit und Beschaftigung (Zuverdienste)
Informationen iiber: Lebenswelten e.V.

Ebertystr. 54, 10249 Berlin

Fon (030) 427 56 07

Fax (030) 4679 3682

Email zuverdienst@lebenswelten.de



Friedrichshain — Kreuzberg

ajb GmbH

Koordination & Hausmeisterei, Koordination des Zuverdienstes,

Bewerbungen fiir Alfred-Déblin-Bibliothek, Hausmeisterei, Wascherei & Schneiderei
Hasenheide 54, 10967 Berlin; Kottbusser Damm 79a, 10967 Berlin

Fon (030) 695 970 - 34, Zentrale (030) 695970 - 0

Fax (030) 69597070

Email a.buck@ajb-berlin.de, info@ajb-berlin.de

Web www.ajb-berlin.de

ajb gmbh

Kreativbereich

Bewerbungen fiir Band, Literatur, Malgruppe, Theater
Prinzessinnenstr.16, 10969 Berlin

Fon (030) 6165 8782

Fax (030) 6165 8782

Email ajb-kreativbereich@freenet.de

Web www.ajb-berlin.de

ajb gmbh Alfred-Ddblin Patienten-Bibliothek im Vivantes Klinikum Am Urban
Bewerbungen s. Koordination Zuverdienst

Dieffenbachstr.1, 10967 Berlin

Fon (030) 697 231-56

Email Monika.Boldt@vivantes.de

Web www.ajb-berlin.de

ajb GmbH Wascherei und Schneiderei

Oranienstr. 54 10967 Berlin

Fon (030) 6165 9302, Zentrale (030) 695 970 -0
Email waeschereibuero@ajb-berlin.de

Web www.ajb-berlin.de




|36]

Contact and counselling centres
Kontakt- und Beratungsstellen (KBS)
UHW gGmbH

Waldemarstr. 33, 10999 Berlin

Fon (030) 616099 - 20

Fax (030) 616099 - 21

KOMMRUM e.V.

StraBmannstr. 17, 10249 Berlin

Fon (030) 292 3700

Fax (030) 29293 89

Email kbs-fhainkreuzberg@kommrum.de
Web www.kommrum.de

ajb GmbH,,Am Siidstern”
Hasenheide 54, 10967 Berlin

Fon (030) 690326 - 21/22
Fax (030) 690326 - 90
Email kbs@ajb-reha.de

Web www.ajb-reha.de

Addiction Counselling centres (alcohol and substances)
Suchtberatungsstellen (Alkohol und Medikamente)
Diakonisches Werk Berlin Stadtmitte e.V.

Segitzdamm 46, 10969 Berlin

Fon (030) 61430 56

Fax (030) 61563 24

Email suchtberatung@dw-stadtmitte.de

Web www.dw-stadtmitte.de



Friedrichshain — Kreuzberg

Stiftung SPI Suchtberatung Friedrichshain
Finowstr. 39, 10247 Berlin

Fon (030) 2911692

Fax (030) 2966 0123

Email suchtberatung-frdh@stiftung-spi.de
Web www.stiftung-spi.de

Associations

Verbiinde

Netzwerk fiir dltere Menschen in F'hain-K'berg - Gerontopsychiatrisch-Geriatrischer Verbund
¢/o Bezirksamt F'hain-K'berg, Abt. GesSozBesch, Plan- u. Leitstelle Gesundheit

Yorckstr. 4-11, 10965 Berlin

Fon (030) 90298 - 3547

Fax (030) 90298 - 3539

Email gespl@ba-fk.verwalt-berlin.de

Suchtverbund Friedrichshain-Kreuzherg
Kontakt iiber den Suchthilfekoordinator
Fon (030) 90298 - 3549

Fax (030) 90298 - 3539
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Pankow

Pankow District Authorities coordination
Koordination im Bezirksamt Pankow
Psychiatriekoordination

Frobelstrale 17, 10405 Berlin

Fon (030) 90295 - 5011

Fax (030) 90295 - 5148

Email annette.berg@ba-pankow.verwalt-berlin.de

Substance Abuse Care coordination

Suchtkoordination

Frobelstrale 17, 10405 Berlin

Fon (030) 90295 - 5017

Fax (030) 90295 - 5148

Email yvonne.tenner@ba-pankow.verwalt-berlin.de

Assisted living accommodation and day care
Betreutes Wohnen und Tageshetreuungen Psychiatrie
Steuerungsgremium: Belegungsgremium Psychiatrie
Anmeldung iiber Psychiatriekoordination

Fon (030) 90295 - 5011

Assisted living accomodation and day care addiction
Betreutes Wohnen und Tageshetreuungen Sucht
Steuerungsgremium: Belegungsgremium Sucht
Anmeldung iiber Suchtkoordination

Fon (030) 90295 - 5017

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Standort Prenzlauer Berg, WeiBensee, Pankow

GrunowstrafSe 8-11, 13187 Berlin

Fon (030) 90295 - 2863

Fax (030) 90295 - 2834

Email renate.steinmann@ba-pankow.verwalt-berlin.de



Pankow

Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes

Breite Strafse 32, 13187 Berlin

Fon (030) 49905 84-0

Fax (030) 41719583

Crisis Service

Krisendienst

Berliner Krisendienst - Region Nord

Miihlenstr. 48, 13187 Berlin-Pankow

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 40 and daily from 12 p.m. to 8 a.m.
{iber die Nacht- und Tagbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 429

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)

St. Joseph-Krankenhaus Berlin-WeiBensee

Klinik fiir Psychiatrie und Psychotherapie

Gartenstr. 1, 13088 Berlin

Fon (030) 92790-0

Fax (030) 92790700

Web www.alexius.de

St. Joseph-Krankenhaus Berlin-WeiBensee
Klinik fiir Suchtmedizin

Gartenstr. 1, 13088 Berlin

Fon (030) 92790 3071

Fax (030) 92790703



Pankow

Day-clinics

Tageskliniken

St. Joseph-Krankenhaus Berlin-Weilensee
Psychiatrische Tagesklinik WeiBensee
Gartenstr. 1, 13088 Berlin

Fon (030) 92790 - 207, - 273, - 388

St. Joseph-Krankenhaus Berlin-WeiBensee

Psychiatrische Tagesklinik am Krankenhaus Prenzlauer Berg
Frobelstr. 15, Haus 10 (Eingang Ella-Kay-Str.), 10405 Berlin

Fon (030) 13016 - 1493, - 1495

St. Joseph-Krankenhaus Berlin-Weilensee
Psychiatrische Tagesklinik Pankow
SchloBallee 3, 13156 Berlin

Fon (030) 4740 - 2970

Out-patient Care Institutions
Institutsambulanzen
Psychiatrische Institutsambulanz
Gartenstr. 1, 13088 Berlin

Fon (030) 92790 - 257

Psychiatrische Institutsambulanz
SchloRallee 3, 13156 Berlin
Fon (030) 4740 - 2970

Psychiatrische Institutsambulanz

Frobelstr. 15, Haus 10 (Eingang Ella-Kay-Str.), 10405 Berlin
Fon (030) 13016 - 1493, - 1495

|40]



Pankow

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy
(Mandatory care for the Pankow district takes place in the Reinickendorf district),
Day-clinic, Out-patient Care Institution

Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie
(Pflichtversorgung fiir die Bezirke Pankow und Reinickendorf)

HELIOS Klinikum Berlin-Buch

Klinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie, Tagesklinik, Institutsambulanz
Schwanebecker Chaussee 50, 13125 Berlin

Fon (030) 9401 2750

Fax (030) 9401 2759

Email kip@berlin.helios-kliniken.de

Web www.helios-kliniken.de

Work and vocational activities (additional earnings)
Arbeit und Beschéftigung (Zuverdienste)

WIB GmbH

Zuverdienst des WIB e.V.

Tassostr. 17, 13086 Berlin

Fon (030)4799110

Email info@wib-ev.de

Albatros e.V.

Zuverdienst Pankow

Breitestr. 29, 13187 Berlin

Fon (030) 4753 5492

Email zv.pankow@albatrosev.de

PenzlKomm gGmbH

Zuverdienst Prenzlauer Berg
Schonhauser Allee 161a, 10435 Berlin
Fon (030) 4402 3840

Email info@prenzlkomm.de
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Pankow

Contact and counselling centres
Kontakt- und Beratungsstellen (KBS)
Albatros e.V.

KBS in Pankow

Breitestr. 2, 13187 Berlin

Fon (030) 4753 5492

Fax (030) 4753 5387

Email kbs.pankow@albatrosev.de
Web www.albatros.de

Prenzl-Komm gGmbH

,Café Sonderbar”

Erich-Weinert-Str. 37, 10439 Berlin

Fon (030) 444 16 64/-63

Fax (030) 4473 8392

Email kbs-sonderbar@prenzlkomm.de
Web www.prenzlkomm.de

WeiBenseer Integration Behinderter (WIB) gGmbH
Kontakt- und Beratungsstelle

Bornestr. 12, 13086 Berlin

Fon (030) 9253837

Fax (030) 9606 1076

Email kbs@wib-ev.de

Web www.wib-ev.de

Addiction Counselling centres (alcohol and substances)
Suchtberatungsstellen (Alkohol und Medikamente)
Stiftung Sozialpadagogisches Institut Berlin,
Suchtberatungsstelle S.T.A.B.

Mihlenstr. 37, 13185 Berlin

Fon (030) 47598 20

Email suchthilfe-pankow@stiftung-spi.de



Pankow

Vista Alkohol- und Drogenberatung Pankow
Buchholzer Str. 8, 10437 Berlin

Fon (030) 4471110

Email pankow@vistaberlin.de

Associations

Verbiinde

Verbund Sucht Pankow

Geschaftsfiihrung Psychiatrie- und Suchtkoordinatorin
Frobelstr. 17, 10405 Berlin

Fon (030) 90295 - 5017

Email yvonnne.tenner@ba-pankow.verwalt-berlin.de



Charlottenburg-Wilmersdorf District Authorities coordination
Koordination im Bezirksamt Charlottenburg-Wilmersdorf
Psychiatriekoordination

Fehrbelliner Platz 4, 10707 Berlin

Fon (030) 9029 - 15759

Fax (030) 9029 - 15890

Email dr.michael.wolf@ba-cw.verwalt-berlin.de

Sucht- und Drogenkoordination

Fehrbelliner Platz 4, 10707 Berlin

Fon (030) 9029 - 15763

Fax (030) 9029 - 15890

Email maritha.mueller@ba-cw.verwalt-berlin.de

Assisted living accommodation and day care
Betreutes Wohnen und Tageshetreuungen
Steuerungsgremium Charlottenburg-Wilmersdorf
Anmeldung iiber das Fallmanagement

Fon (030) 9029 - 14094/ 14283

Fax (030) 9029 - 14090

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Bereich Charlottenburg

Hohenzollerndamm 174 - 177, 10713 Berlin

Fon (030) 9029 - 16044

Fax (030) 9029 - 16042

Bereich Wilmersdorf

Hohenzollerndamm 174 - 177, 10713 Berlin
Fon (030) 9029 - 16045

Fax (030) 9029 - 16043
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Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
Haubachstr. 45, 10585 Berlin

Fon (030) 9029- 17033

Fax (030) 9029 - 18535

Crisis Service

Krisendienst

Berliner Krisendienst - Region West

Horstweg 2, 14059 Berlin-Charlottenburg

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 20 and daily from 12 p.m. to 8 a.m.
iiber die Nacht- und Tagbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 229

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Charité - Universitatsmedizin Berlin, Campus Benjamin Franklin

Klinik und Hochschulambulanz fiir Psychiatrie und Psychotherapie

Eschenallee 3, 14050 Berlin

Fon (030) 8445-0

Fax (030) 8445 - 8393

Email michael.dettling@charite.de

Friedrich von Bodelschwingh-Klinik fiir Psychiatrie und Psychotherapie
Landhausstr. 33-35, 10717 Berlin

Fon (030) 5472-7777

Fax (030) 5472 -7900
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Day-clinics

Tageskliniken

Charité - Universitatsmedizin Berlin, Campus Benjamin Franklin
Sozialpsychiatrische Tagesklinik

Nusshaumallee 38, 14050 Berlin

Fon (030) 8445 - 8401/-8418

Fax (030) 8445 - 8389

Email karin.neumann@charite.de

Gerontopsychiatrische Tagesklinik
Nusshaumallee 38, 14050 Berlin

Fon (030) 8445 - 8320/-28

Fax (030) 8445 - 8350

Email jan.holthues@medizin.fu-berlin.de

Friedrich von Bodelschwingh Klinik fiir Psychiatrie und Psychotherapie
Tagesklinik

Landhausstr. 33-35, 10717 Berlin

Fon (030) 5472 - 7800

Fax (030) 5472 - 7801

Out-patient Care Institutions

Institutsambulanzen

Charité - Universitatsmedizin Berlin, Campus Benjamin Franklin
Hochschulambulanz fiir Psychiatrie und Psychotherapie
Eschenallee 3, 14050 Berlin

Fon (030) 8445 - 8665

Fax (030) 8445 - 8388

Email michael.dettling@charite.de
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Friedrich von Bodelschwingh Klinik fiir Psychiatrie und Psychotherapie
Psychiatrische Institutsambulanz

Landhausstr. 33-35, 10717 Berlin

Fon (030) 5472-7777

Fax (030) 5472 - 7900

Specialised Department for Psychiatry and Psychotherapy (national services)
Fachabteilung fiir Psychiatrie und Psychotherapie (iiberregionales Angebot)
Schlosspark-Klinik

Abteilung fiir Psychiatrie und Psychotherapie

Heubnerweg 2, 14059 Berlin

Fon (030) 3264-0

Fax (030) 3264 - 1350

Email info@schlosspark-klinik.de

Specialised Department for child and adolescent psychiatry and psychotherapy

(Mandatory care for the district)

Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie (Pflichtversorgung fiir den Bezirk)
DRK-Kliniken Westend

Klinik fiir Kinder- und Jugendpsychiatrie/ Psychotherapie

Spandauer Damm 130, 14050 Berlin

Fon (030) 3035-4520/ 4530

Fax (030) 3035 - 4529

Email kinder-jugendpsychiatrie@drk-kliniken-westend.de

Day-clinic

Tagesklinik

DRK-Kliniken Westend

Tagesklinik fiir Kinder- und Jugendpsychiatrie/ Psychotherapie
Spandauer Damm 130, 14050 Berlin

Fon (030) 3035 - 4544 / 4515

Fax (030) 3035-4519

Email kinder-jugendpsychiatrie@drk-kliniken-westend.de
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Out-patient Care Institution

Institutsambulanz

DRK-Kliniken Westend

Kinder- und jugendpsychiatrische Institutsambulanz
Spandauer Damm 130, 14050 Berlin

Fon (030) 3035 - 4545 / 4518 /4515

Fax (030) 3035-4519

Email kinder-jugendpsychiatrie@drk-kliniken-westend.de

Work and vocational activities (additional earnings)
Arbeit und Beschaftigung (Zuverdienste)
Informationen iiber: Platane 19 gGmbH

Knobelsdorffstr. 15, 14059 Berlin

Fon (030)320904-0

Fax (030) 320904 - 33

Email gGmbH@platane19.de

Gemeindepsychiatrischer Verbund und Altenhilfe gGmbH
Kaiser-Friedrich-Str. 103, 10585 Berlin

Fon (030) 3409 2863

Fax (030) 34347910

Email arbeit.gpva@keh-berlin.de

Pinel gGmbH

Johannisberger Str. 64, 14197 Berlin
Fon (030) 8270 3521

Fax (030) 82703520
Email wilmersdorf@pinel.de

Pawian gGmbH

(afé Restaurant Weiler Elefant
Wegenerstr. 1- 2, 10713 Berlin

Fon (030) 8640 9306

Fax (030) 86409517

Email mail@weisser-elefant.de



Charlottenburg-Wilmersdorf

Contact and counselling centres
Kontakt- und Beratungsstellen (KBS)
Platane 19 e.V

Treffpunkt im Tageszentrum
Knobelsdorffstr. 15, 14059 Berlin

Fon (030) 320904 - 40/ 42

Fax (030) 320904 - 33

Email Tageszentrum@Platane19.de

Pinel gGmbH

Kontakt- und Beratungsstatte,,Binger Club”
Glintzelstr. 4, 10717 Berlin

Fon (030) 8216186

Fax (030) 8216186

Email binger.club@pinel.de

Pawian gGmbH

Kontaktstellen fiir Menschen mit Suchtproblemen
Sigmaringer Str. 28, 10713 Berlin

Fon (030) 8640 9307

Fax (030) 86409517

Email info@kontaktstelle-wilmersdorf.de

Pawian gGmbH
Drogeninformationspool D.I.P.
Zillestralse 66, 10585 Berlin

Fon (030)32358 82

Fax (030)32390 15

Email info@dip-charlottenburg.de
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Addiction Counselling centres (alcohol and substances)
Suchtberatungsstellen (Alkohol und Medikamente)
Die Gierkezeile

Gierkezeile 39, 10585 Berlin

Fon (030) 34800948

Fax (030) 3480 0940

Email gierkezeile@vistaberlin.de

PBAM — Wilmersdorf

Beratungsstellen fiir Alkohol- und Medikamentenabhéngige
Holsteinische Str. 38, 10717 Berlin

Fon (030) 23621333

Fax (030) 23621335

Email suchtberatung-wilmersdorf@pbam.de



Spandau

Spandau District Authorities coordination
Koordination im Bezirksamt Spandau
Psychiatriekoordination

Staakener Str.79, 13581 Berlin

Fon (030) 3303 - 4030 (ab 31.10.2008: 90279 - 4030)
Fax (030) 3303 - 4075 (ab 31.10.2008: 90279 - 4075)
Email harald.lund@ba-spandau.berlin.de

Substance Abuse Care coordination
Suchthilfekoordination und Suchtpravention

Staakener Str.79, 13581 Berlin

Fon (030) 3303 - 4030 (ab 31.10.2008: 90279 - 4030)
Fax (030) 3303 - 4075 (ab 31.10.2008: 90279 - 4075)
Email harald.lund@ba-spandau.berlin.de

Assisted living accommodation and day care

Betreutes Wohnen und Tageshetreuungen
Steuerungsgremium: Spandauer Steuerungsgremium Psychiatrie
Anmeldung iiber die Psychiatriekoordination

Fon (030) 3303 - 4030 (ab 31.10.2008: 90279 - 4030)

Fax (030) 3303 - 4075 (ab 31.10.2008: 90279 - 4075)

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes

(arl-Schurz-Str. 17, 13597 Berlin

Fon (030) 3303 - 2355 /- 2082 (ab 31.10.2008: 90279 - 2355 / - 2082)
Fax (030) 3303 - 3956 (ab 31.10.2008: 90279 - 3956)

Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
(arl-Schurz-Str. 17, 13597 Berlin

Fon (030) 3303 - 2759 (ab 31.10.2008: 90279 - 2759)

Fax (030) 3303 - 5503 (ab 31.10.2008: 90279 - 5503)
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Spandau

Crisis Service

Krisendienst

Berliner Krisendienst - Region West

Charlottenstr. 13, 13597 Berlin

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 30 and daily from 12 p.m.to 8 a.m.
iiber die Nacht- und Tagbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 329

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Vivantes Klinikum Spandau

Klinik fiir Psychiatrie, Psychotherapie und Psychosomatik — Memory Clinic

Neue BergstraBe 6, 13585 Berlin

Fon (030) 13013 - 3001

Fax (030) 13013 - 3004

Email Psychiatrie.Spandau@Vivantes.de

Web www.vivantes.de

Day-clinic

Tagesklinik

Vivantes Klinikum Spandau

Tagesklinik fiir Psychiatrie, Psychotherapie und Psychosomatik
Neue Bergstrale 6, 13585 Berlin

Fon (030) 13013 - 3070

Fax (030) 13013 - 3074

Out-patient Care Institution
Institutsambulanz

Vivantes Klinikum Spandau
Psychiatrische Institutsambulanz
Neue BergstraBe 6, 13585 Berlin
Fon (030) 13013 - 3088
Fax (030) 13013 - 3084



Spandau

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy
(Mandatory care for the Spandau district takes place in the Charlottenburg-Wilmersdorf district)
Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie

(Pflichtversorgung fiir den Bezirk Spandau erfolgt im Bezirk Charlottenburg-Wilmersdorf)
DRK Kliniken Berlin / Westend

Klinik fiir Kinder- und Jugendpsychiatrie / Psychotherapie

Spandauer Damm 130 (Eingang G, Haus 15 u. 16), 14050 Berlin

Fon (030) 3035-4515

Fax (030) 3035-4519

Email kinder-jugendpsychiatrie@drk-kliniken-westend.de

Web www.drk-kliniken-bIn.de/westend/

Day-clinic

Tagesklinik

DRK Kliniken Berlin / Westend

Tagesklinik fiir Kinder- und Jugendpsychiatrie/ Psychotherapie
Spandauer Damm 130, 14050 Berlin

Fon (030) 3035-0

Out-patient Care Institution

Institutsambulanz

DRK Kliniken Berlin / Westend

Kinder- und jugendpsychiatrische Institutsambulanz
Spandauer Damm 130 (Eingang G, Haus 15 u. 16), 14050 Berlin
Fon (030) 3035- 4518

Fax (030) 3035-4519

Work and vocational activities (additional earnings)
Arbeit und Beschaftigung (Zuverdienste)

Informationen iiber: Freundeskreis - Integrative Dienste e.V.
Pichelsdorfer Str. 131-133, 13595 Berlin

Fon (030) 333 01-26/86

Fax (030) 35105042

Web www.freundeskreis-integrative-dienste.de
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Spandau

Contact and counselling centres

Kontakt- und Beratungsstellen (KBS)

DRK Kreisverband Spandau e.V.

Treffpunkt AchenbachstraBBe

Achenbachstr. 11, 13585 Berlin (Umzug voraussichtlich im Friihjahr 2009 in die Borkumer Str. 19, 13581 Berlin)
Fon (030) 35394220

Fax (030) 3530 2041

Email ta@ginko-berlin.de

Complaint Department

Beschwerdestelle

Karin Eitner (Sachkundige Person und Ombudsperson)

Fon (030) 3465 0621

Hans-Jiirgen Greul (Sachkundige Person und Ombudsperson)

Fon (030) 404 2108

Doris Schreiber-Bonnet (Sachkundige Person und Ombudsperson)
Fon (030) 36414659

Addiction Counselling centres (alcohol and substances)
Suchtberatungsstellen (Alkohol und Medikamente)
Vista Spandau

(arl-Schurz-Str. 31, 13597 Berlin

Fon (030) 348009 - 48

Fax (030) 348009 - 40

Web www.vistaberlin.de

Jugend- und Suchtberatung Spandau des Caritasverbandes fiir das Erzbistum Berlin e.V.
Hasenmark 3, 13585 Berlin

Fon (030) 6663 3630

Fax (030) 6663 3639

Email sucht-spandau@caritas-berlin.de



Spandau

Associations

Verbiinde

Gerontopsychiatrischer Verbund Spandau
Geschaftsstelle in der Planungs- und Koordinierungsstelle
Staakener Str.79, 13581 Berlin

Fon (030) 3303 - 4035

Web www.gpv-spandau.de



Steglitz-Zehlendorf District Authorities coordination
Koordination im Bezirksamt Steglitz-Zehlendorf
Psychiatriekoordination

Konigin-Luise-Str. 96, 14195 Berlin

Fon (030) 90299 - 3685

Fax (030) 90299 - 1220

Email holz-m@stegl-zehl.verwalt-berlin.de

Suchtpravention Koordination

Konigin-Luise-Str. 96, 14195 Berlin

Fon (030) 90299 - 4703

Fax (030) 90299 - 1220

Email henke-h@stegl-zehl.verwalt-berlin.de

Assisted living accommodation and day care
Betreutes Wohnen und Tageshetreuungen
Steuerungsgremium Psychiatrie

Anmeldungen tiber den Sozialpsychiatrischen Dienst
Fon (030) 90299 - 4755

Fax (030) 90299 - 4329

Email fleischer-e@stegl-zehl.verwalt-berlin.de

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Bergstr. 90, 12169 Berlin

Fon (030) 90299 - 4758

Fax (030) 90299 - 4329

Email sozialpsych.dienst@stegl-zehl.verwalt-berlin.de

Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrische Beratungsstelle

Konigstr. 36, 14163 Berlin

Fon (030) 8471 - 8811

Fax (030) 90299 - 6466
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Crisis Service

Krisendienst

Berliner Krisendienst - Region Stid-West

Albrechtstr. 7, 12165 Berlin

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 60 and daily from 12 p.m. to 8 a.m.
iiber die Nachtbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 629

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Kliniken im Theodor-Wenzel-Werk

Abteilung fiir Psychiatrie und Psychotherapie

Potsdamer Chaussee 69, 14129 Berlin

Fon (030) 8109 - 1301

Fax (030) 8109 - 1302

Email Klinik-info@tww-berlin.de

Day-clinics

Tageskliniken

Kliniken im Theodor-Wenzel-Werk

Tagesklinik fiir Psychiatrie und Psychotherapie
Quantzstr. 4 A, 14129 Berlin

Fon (030) 8109 - 2450

Psychiatrische Tagesklinik Lankwitz
Kamenzer Damm 1E, 12249 Berlin
Fon (030) 766907 -0

Fax (030) 7669 07 - 69
Email TKL@awo-gmbh.de

1571



58]

Out-patient Care Institution
Institutsambulanz

Kliniken im Theodor-Wenzel-Werk
Psychiatrische Institutsambulanz
Potsdamer Chaussee 69, 14129 Berlin
Fon (030) 8109-1410

Fax (030) 8109 - 1416

Email klinik-info@tww-berlin.de

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy

(Mandatory care for the Steglitz-Zehlendorf district takes place in the Tempelhof-Schoneberg district)
Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie (Pflichtversorgung fiir den Bezirk
Steglitz-Zehlendorf erfolgt im Bezirk Tempelhof-Schoneberg)

St. Joseph-Krankenhaus

Abteilung fiir Kinder- und Jugendpsychiatrie und Psychotherapie

Baumerplan 24 (Eingang Wintgensstr.), 12101 Berlin

Fon (030) 7882-0

Fax (030) 7882 - 2775

Day-dlinic

Tagesklinik

St. Joseph-Krankenhaus

Tagesklinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie
Baumerplan 24 (Eingang Wintgensstr.), 12101 Berlin

Fon (030) 7882 - 2030

Fax (030) 7882-2930

Out-patient Care Institution

Institutsambulanz

St. Joseph-Krankenhaus

Kinder- und jugendpsychiatrische Institutsambulanz
Baumerplan 24 (Eingang Wintgensstr.), 12101 Berlin
Fon (030) 7882 - 2859

Fax (030) 7882 -2930



Work and vocational activities (additional earnings)
Arbeit und Beschiftigung (Zuverdienste)
Informationen iiber: FSE Lankwitzer Werkstatten gGmbH
Kamenzer Damm 1, 12249 Berlin

Fon (030) 766906 - 0

Fax (030) 766 906 - 77

Email lankwitz@lwnet.de

Web www.lankwitzer-werkstaetten.de

Perspektive Zehlendorf e.V.

Teltower Damm 118 - 122, 14167 Berlin

Fon (030) 80589365

Fax (030) 84851797

Email pz@perspektive-zehlendorf.de
Web www.perspektive-zehlendorf.de

Reha-Steglitz gGmbH
BergstralSe 1, 12169 Berlin
Fon (030) 31980 5100

Fax (030) 319805011
Email kontakt@reha-steglitz.de
Web www.reha-steglitz.de

Contact and counselling centres
Kontakt- und Beratungsstellen (KBS)
KBS im Tageszentrum Kamenzer Damm
Kamenzer Damm 1, 12249 Berlin

Fon (030) 7667 9776

Fax (030) 7667 9775

Email tz.2@reha-steglitz.de
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KBS im Tageszentrum AlbrechtstraBe
Albrechtstr. 15, 12167 Berlin

Fon (030) 7912038

Fax (030) 79293 05

Email tz.1@reha-steglitz.de

Treffpunkt Mexikoplatz

Mexikoplatz 4, 14163 Berlin

Fon (030) 8017026

Fax (030) 8058 9368

Email treffpunkt-mexikoplatz@arcor.de

Addiction counselling centres (alcohol and substances)
Suchtberatungsstelle (Alkohol und Medikamente)
Caritasverband fiir Berlin e.V.

Kénigsberger Str. 11, 12207 Berlin

Fon (030) 666 339-0

Fax (030) 666339 -29

Email sucht-koenigsherger@caritas-berlin.de

Associations

Verbiinde

Verbund fiir Altenhilfe und Gerontopsychiatrie
¢/o0 Koordinierungsstelle,Rund ums Alter”
Johanna-Stegen-Str. 8, 12167 Berlin

Fon (030) 7690 2600
Fax (030) 7690 2602
Email koordinierungsstelle@dwstz.de



Tempelhof-Schoneberg District Authorities coordination
Koordination im Bezirksamt Tempelhof-Schaneberg
Psychiatriekoordination

Tempelhofer Damm 165, 12099 Berlin

Fon (030) 7560 - 8911

Fax (030) 7560 - 8748

Email thomann@ba-ts.verwalt-berlin.de

Substance Abuse Care coordination

Sucht- und Drogenkoordination

Tempelhofer Damm 165, 12099 Berlin

Fon (030) 7560 - 7624

Fax (030) 7560 - 8748

Email gerd.horstig@ba-ts.verwalt-berlin.de

Assisted living accommodation, individual case help and day care
Betreutes Wohnen und Tageshetreuungen

Steuerungsgremium Psychiatrie Tempelhof

Aufnahme iiber Sozialpsychiatrischen Dienst

Fon (030) 7560 - 7301/7315

Steuerungsgremium Psychiatrie Schoneberg
Aufnahme iiber Sozialpsychiatrischen Dienst
Fon (030) 7560 - 4547

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Rathausstr. 27, 12105 Berlin

Fon (030) 7560 - 7301/7575

Fax (030) 7560 - 7302/4800
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Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
Erfurter Str. 8, 10820 Berlin

Fon (030) 7560 - 6900

Fax (030) 7560 - 8220

Crisis Service

Krisendienst

Berliner Krisendienst - Region Siid-West

Albrechtstr. 7, 12165 Berlin

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 60 and daily from 12 p.m.to 8 a.m.
iiber die Nacht- und Tagbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 629

Email info@berliner-krisendienst.de

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Vivantes Auguste-Viktoria-Klinikum

Klinik fiir Psychiatrie und Psychotherapie

Rubensstr. 125, 12157 Berlin

Fon (030) 13020 - 2701

Web www.vivantes.de

Vivantes Wenckebach-Klinikum

Klinik fiir Psychiatrie und Psychotherapie — Gerontopsychiatrie
Wenckebachstr. 23, 12099 Berlin

Fon (030) 13019-2234

Fax (030) 13019 - 2484

Web www.vivantes.de



Day-clinics

Tageskliniken

Vivantes Auguste-Viktoria-Klinikum

Tagesklinik fiir Psychiatrie und Psychotherapie im Gemeindepsychiatrischen Zentrum
Dominicusstr. 5-9, 10823 Berlin

Fon (030) 780 984 - 0/-16

Vivantes Wenckebach-Klinikum

Tagesklinik | und Il fiir Psychiatrie und Psychotherapie
Wenckebachstr. 23, 12099 Berlin

Fon (030) 13019 - 2574/2209

Out-patient care Institution
Institutsambulanzen

Vivantes Auguste-Viktoria-Klinikum
Psychiatrische Institutsambulanz
Rubensstr. 125 (Haus 16), 12157 Berlin
Fon (030) 780984 -0

Vivantes Wenckebach-Klinikum
Psychiatrische Institutsambulanz
Wenckebachstr. 23, 12099 Berlin

Fon (030) 13019 - 2481/2482

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy

(Mandatory care for the district)

Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie (Pflichtversorgung fiir den Bezirk)
St. Joseph-Krankenhaus

Abteilung fiir Kinder- und Jugendpsychiatrie und Psychotherapie

Bdumerplan 24 (Eingang Wintgensstrae), 12101 Berlin

Fon (030) 7882 - 0/2871

Fax (030) 7882 - 2930

Web www.sjk.de
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Day-dlinic

Tagesklinik

St. Joseph-Krankenhaus

Tagesklinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie
Baumerplan 24 (Eingang WintgensstraGe), 12101 Berlin

Fon (030) 7882 - 2874/2832/4201

Out-patient Care Institution

Institutsambulanz

St. Joseph-Krankenhaus

Kinder- und jugendpsychiatrische Institutsambulanz
Baumerplan 24 (Eingang WintgensstraBe), 12101 Berlin
Fon (030) 7882 - 2859

Work and vocational activities (additional earnings)
Arbeit und Beschaftigung (Zuverdienste)
Informationen iiber: Pinel gGmbH

Ebersstr. 67, 10827 Berlin

Fon (030) 78792910

Email pinel.schoeneberg@pinel.de
Web www.pinel.de

Die Kurve e.V.

(Café Kurve

Friedrich-Wilhelm-Str. 22, 12103 Berlin
Fon (030) 7658 6342

Email café@die-kurve.de

Die Kurve e.V.

Zuverdienst Cafeteria Wenckebach-Klinikum
Wenckebachstr. 23, 12099 Berlin

Fon (030) 7600 7259

Web cafeteria@die-kurve.de
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Contact and counselling centres
Kontakt- und Beratungsstellen (KBS)
KommRum e.V.

Kommunikations-Zentrum Berlin-Friedenau
Schnackenburgstr. 4, 12159 Berlin

Fon (030) 85190 25

Fax (030) 8593176

Email info@kommrum.de
Web www.kommrum.de
Pinel gGmbH

KBS im Tageszentrum S-Bhf. Schoneberg
Ebersstr. 67, 10827 Berlin

Fon (030) 7879 2910

Fax (030) 78792919

Email pinel.schoeneberg@pinel.de
Web www.pinel.de

Deutsches Rotes Kreuz Berlin Siid-West Behindertenhilfe gGmbH
Treffpunkt Tempelhof

Alt-Mariendorf 53, 12107 Berlin

Fon (030) 7000 8716

Web treffpunkt@drk-berin.net

Die Kurve e.V.

Tagesbegegnungsstitte Lichtenrade

Fon Lichtenrader Damm 212, 12305 Berlin
Fax (030) 74590 83

Email ths@die-kurve.de

Out-patient Psychiatry Complaint Department
Psychiatriebeschwerdestelle fiir den ambulanten Bereich
Holsteinische Str. 30, 12161 Berlin

Fon (030) 85995137

Email psychiatrie-beschwerdestelle@web.de
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Addiction counselling centres (alcohol and substances)
Suchtberatungsstellen (Alkohol und Medikamente)

PBAM Schoneberg

Psychosoziale Beratungs- und Behandlungsstelle fiir Abhdngige
Goebenstr. 8, 10783 Berlin

Fon (030) 21650 08

Fax (030) 21680 13

Email schoeneberg@pham.de
Web www.pbam.de

PBAM Tempelhof

Psychosoziale Beratungs- und Behandlungsstelle
Kurfiirstenstr. 43, 12105 Berlin

Fon (030) 7009 3991

Fax (030) 21680 13

Email beratungsstelle-tempelhof@pbam.de
Web www.pbam.de

FAM (Frauen — Alkohol — Medikamente und Drogen)
Frauensuchtberatungsstelle

Merseburger Str. 3, 10823 Berlin

Fon (030) 78289 89

Fax (030) 78712985

Email fam@la-vida.de

Associations

Verbiinde

Gerontopsychiatrischer Verbund Tempelhof-Schoneberg Bereich Schéneberg
Kontakt iiber: Bezirksamt Tempelhof-Schdneberg

Sozialpsychiatrischer Dienst

Rathausstr. 27, 12105 Berlin

Fon (030) 7560 7575
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Tempelhof-Schoneberg

Gerontopsychiatrischer Verbund Tempelhof-Schdneberg Bereich Tempelhof
Kontakt iiber: VdK-Koordinierungsstelle fiir Rehabilitation dlterer Menschen
Reinhardtstr. 7, 12103 Berlin

Fon (030) 75507 03

Email koordinierungsstelle.berlin@vdk.de
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Neukolln

Neukdlln District Authorities coordination
Koordination im Bezirksamt Neukolin
Psychiatriekoordination

Blaschkoallee 32, 12359 Berlin

Fon (030) 6809 - 2258

Fax (030) 6809 - 2886

Email Eveline. Gimm@ba-nkn.verwalt-berlin.de

Substance Abuse Care coordination
Suchthilfekoordination

Blaschkoallee 32, 12359 Berlin

Fon (030) 6809 - 2036

Fax (030) 6809 - 2886

Email Heide. Mutter@ba-nkn.verwalt-berlin.de

Assisted living accommodation and day care
Betreutes Wohnen und Tageshetreuungen
Steuerungsgremium

Anmeldung tiber die Psychiatriekoordination

Fon (030) 6809 - 2258

Fax (030) 6809 - 2886

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Gutschmidtstr. 31, 12359 Berlin

Fon (030) 6809 - 2786

Fax (030) 6809 - 3729

Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
Beratungsstelle 1

Bohmische Str. 39, 12055 Berlin

Fon (030) 688 748-0

Fax (030) 688 748 - 50



Neukolln

Beratungsstelle 2

Britzer Damm 93, 12347 Berlin
Fon (030) 6809 - 1242
Fax (030) 6809 - 1355

Crisis Service

Krisendienst

Berliner Krisendienst - Region Siid-Ost

Karl-Marx-Str. 23, 12043 Berlin-NeukdlIn

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 90 and daily from 12 p.m. to 8 a.m.
(iber die Nacht- und Tagbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 929

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Vivantes Klinikum Neukdlln

Klinik fiir Psychiatrie, Psychotherapie und Psychosomatik

Rudower Str. 48, 12351 Berlin

Fon (030) 13014 - 2271

Fax (030) 13014 - 3424

Web www.vivantes.de

Day-cllinics

Tageskliniken

Vivantes Klinikum Neukdlln

Tagesklinik fiir Psychiatrie, Psychotherapie und Psychosomatik
Emser Str. 31, 12051 Berlin

Fon (030)629031-0

Fax (030) 629031-17

Tagesklinik fiir Psychiatrie und Psychotherapie
Riesestr. 1, 12347 Berlin

Fon (030) 600 888 -0

Fax (030) 600 888 - 88
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Neukolln

Out-patient Care Institution
Institutsambulanz

Vivantes Klinikum Neukdlln
Psychiatrische Institutsambulanz
Rudower Str. 48, 12351 Berlin

Fon (030) 13014 - 3420
Fax (030) 13014 - 3424

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy
(Mandatory care for the Neukdlln district takes place in the Marzahn-Hellersdorf district)
Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie

(Pflichtversorgung fiir den Bezirk Neukolln erfolgt im Bezirk Marzahn-Hellersdorf)
Vivantes Klinikum Hellersdorf

Klinik fiir Kinder- und Jugendpsychiatrie, Psychotherapie und Psychosomatik

Standort: Brebacher Weg

Brebacher Weg 15, 12683 Berlin

Fon (030) 13018 - 3700

Fax (030) 13018 - 3702

Day-clinic

Tagesklinik

Vivantes Klinikum Hellersdorf

Tagesklinik fiir Kinder- und Jugendpsychiatrie, Psychotherapie und Psychosomatik
Standort: Brebacher Weg

Brebacher Weg 15, 12683 Berlin

Fon (030) 13018-3718

Fax (030) 13018 - 3702



Neukolln

Out-patient Care Institution

Institutsambulanz

Vivantes Klinikum Hellersdorf

Kinder- und jugendpsychiatrische Institutsambulanz
Standort: Brebacher Weg

Brebacher Weg 15, 12683 Berlin

Fon (030) 13018-3730

Fax (030) 13018 - 3702

Work and vocational activities (additional earings)
Arbeit und Beschaftigung (Zuverdienste)
Informationen iiber: Unionshilfswerk ggmbH
Zuverdienstwerkstatt Neukdlln

Donaustr. 83, 12043 Berlin

Fon (030) 6889 - 4690

Fax (030) 6889 - 4692

Email Zvw@nk.unionilfswerk.de

Contact and counselling centres

Kontakt- und Beratungsstellen (KBS)

Diakonisches Werk Neukdlin-Oberspree e.V.
Psychosoziale Kontakt- und Beratungsstelle Gropiusstadt
Rudower Strae 176, 12351 Berlin

Fon (030) 6097 2140

Fax (030) 6097 21415

Email diakonie-no-pskb@diakonisches-werk-berlin.de

Unionshilfswerk gGmbH

Treffpunkt Terra

Hertzbergstr. 7 - 8, 12055 Berlin

Fon (030) 687 1977

Fax (030) 5682 2951

Email kbs@nk.unionhilfswerk.de



Neukolln

Addiction counselling centres (alcohol and substances)

Suchtberatungsstellen (Alkohol und Medikamente)

navitas gGmbH

Kontakt- und Begegnungsstelle fiir alkohol- und medikamentenabhéngige Menschen Passage
Uthmannstr. 5, 12043 Berlin

Fon (030) 68138 88

Fax (030) 56829767

Email passage@navitas-ggmbh.de

Deutscher Guttempler-Orden

Selbsthilfeorganisation

alkoholfreie Kontakt- und Begegnungsstelle
Wildenbruchstr. 80, 12045 Berlin

Fon (030) 6823 7621

Fax (030) 6823 7622

Email quttempler.berlin-brandenburg@t-online.de

Associations

Verbiinde

Geriatrisch-gerontopsychiatrischer Verbund Neukdln - ein Netzwerk fiir das Alter
Werbellinstr. 42, 12053 Berlin

Fon (030)689770-0

Fax (030) 689770 -20

Email rund-ums-alter@hvd-berlin.de

Web www.rund-ums-alter.de
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Treptow-Kopenick

Treptow-Kopenick District Authorities coordination
Koordination im Bezirksamt Treptow — Kdpenick
Psychiatriekoordination

Hans-Schmidt-Str. 18, 12489 Berlin

Fon (030) 90297 - 6165

Fax (030) 90297 - 6164

Email ursula.wurm@ba-tk.verwalt-berlin.de

Assisted living accommodation and day care
Betreutes Wohnen und Tagesbetreuungen
Steuerungsgremium: Steuerungsrunde Treptow-Kdpenick
Anmeldung iiber die Psychiatriekoordinatorin

Fon (030) 90297- 6165

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Standort Treptow

Hans-Schmidt-Str. 18, 12489 Berlin

Fon (030) 90297 - 6001/6005

Fax (030) 90297- 6081

Standort Kdpenick
Salvador-Allende-Str. 80a, 12559 Berlin
Fon (030) 90297 - 3751

Fax (030) 90297 - 3780

Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
Standort Treptow und Kdpenick

Stidostallee 134, 12487 Berlin

Fon (030) 90297 - 47/M

Fax (030) 90297 - 4711



| 74]

Treptow-Kopenick

Crisis Service

Krisendienst

Berliner Krisendienst - Region Siid-Ost

Spreestr. 6, 12439 Berlin

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 80 and daily from 12 p.m.to 8 a.m.
iiber die Nachtbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 829

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)

St. Hedwig Kliniken Berlin Ortlicher Bereich: Krankenhaus Hedwigshdhe

Abteilung fiir Psychiatrie und Psychotherapie

Hohensteig 1, 12526 Berlin

Fon (030) 6741-0

Web www.alexius.de

Day-clinics

Tageskliniken

St. Hedwig Kliniken Berlin Ortlicher Bereich: Krankenhaus Hedwigshéhe
Tagesklinik fiir Psychiatrie und Psychotherapie

Hohensteig 1, 12526 Berlin

Fon (030) 6741-0

Allgemeinpsychiatrische Tagesklinik
Edisonstr. 15, 12459 Berlin
Fon (030) 5300 - 5970

Out-patient Care Institution

Institutsambulanz

St. Hedwig Kliniken Berlin Ortlicher Bereich: Krankenhaus Hedwigshdhe
Psychiatrische Institutsambulanz

Hohensteig 1 (Haus A), 12526 Berlin

Fon (030) 6741-3220



Treptow-Kopenick

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy

(Mandatory care for the Treptow-Kdpenick district takes place in the Marzahn-Hellersdorf district)
Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie

(Pflichtversorgung fiir den Bezirk Treptow-Kopenick erfolgt im Bezirk Marzahn-Hellersdorf)
Vivantes Klinikum Hellersdorf

Klinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie

Standort: Brebacher Weg

Brebacher Weg 15, 12683 Berlin

Fon (030) 13018 - 3700

Web www.vivantes.de

Day-clinic

Tagesklinik

Vivantes Klinikum Hellersdorf

Tagesklinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie
Standort; Brebacher Weg

Brebacher Weg 15, 12683 Berlin

Fon (030) 13018 - 3742

Out-patient Care Institution

Institutsambulanz

Vivantes Klinikum Hellersdorf

Kinder- und jugendpsychiatrische Institutsambulanz
Standort: Brebacher Weg

Brebacher Weg 15, 12683 Berlin

Fon (030) 13018 - 3730

Work and vocational activities (additional earnings)
Arbeit und Beschaftigung (Zuverdienste)
Informationen iiber: ajb gGmbH

Thomas-Miinzer-Str. 6, 12489 Berlin

Fon (030) 6711715
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Treptow-Kopenick

Das Fiinfte Rad e.V.

Mahlsdorfer Str. 3-6, 12555 Berlin

Fon (030) 6589 0330

Email info@das-fuenfte-rad-ev.de
Web www.das-fuenfte-rad-ev.de

Contact and counselling centres

Kontakt- und Beratungsstellen (KBS)

Das Fiinfte Rad e.V.

Schillerpromenade 2 Ecke Kilianistr., 12459 Berlin
Fon (030) 6554099

ajb gGmbH
Thomas-Miinzer-Str. 6, 12489 Berlin
Fon (030) 67150 10/11

Addiction counselling centres (alcohol and substances)
Suchtberatungsstellen (Alkohol und Medikamente)
Johannisches Sozialwerk e.V.

Beratungsstelle fiir Suchtkranke

Parrisiusstr. 23, 12555 Berlin

Fon (030) 6507 0080

Mut Gesellschaft fiir Gesundheit mbH
Beratungs- und Behandlungsstelle fiir Suchtkranke
Siidostallee 134, 12487 Berlin

Fon (030) 5321 8860



Marzahn-Hellersdorf

Marzahn-Hellersdorf District Authorities coordination
Koordination im Bezirksamt Marzahn-Hellersdorf
Psychiatriekoordination

Riesaer Str. 94, 12627 Berlin

Fon (030) 90293 - 4263

Fax (030) 90293 - 4265

Email Brigitte.Meyer@ba-mh.verwalt-berlin.de

Substance Abuse Care coordination
Suchthilfekoordination

Riesaer Str. 94, 12627 Berlin

Fon (030) 90293 - 4262

Fax (030) 90293 - 4265

Email QOve Fischer@ba-mh.verwalt-berlin.de

Assisted living accommodation and day care
Betreutes Wohnen und Tagesbetreuungen
Steuerungsgremium Psychiatrie: Marzahn - Hellersdorf
Anmeldung dber die Psychiatriekoordinatorin

Fon (030) 90293 - 4263

Fax (030) 90293 - 4265

Email Brigitte. Meyer@ba-mh.verwalt-berlin.de

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Etkar-André-Str. 8, 12619 Berlin

Fon (030) 90293 - 3751

Fax (030) 90293 - 3775

Email soz.psch.dienst@ba-mh.verwalt-berlin.de

Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
Etkar-André-Str. 8, 12619 Berlin

Fon (030) 90293 - 3691, (030) 90293 3684/-3686

Fax (030) 90293 - 3732
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Crisis Service

Krisendienst

Berliner Krisendienst - Region Ost

Irenenstr. 21 A, 10317 Berlin-Lichtenberg

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 70 and daily from 12 p.m.to 8 a.m.
iiber die Nacht- und Tagbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 -729

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Vivantes Klinikum Hellersdorf

Klinik fiir Psychiatrie, Psychotherapie und Psychosomatik

Standort: Brebacher Weg

Brebacher Weg 15, 12683 Berlin

Fon (030) 13018 - 3560

Email evelyn.ilgner@vivantes.de

Web www.vivantes.de

Day-dlinic

Tagesklinik

Vivantes Klinikum Hellersdorf

Psychotherapeutisch-psychosomatische Tagesklinik

Standort: Medizinisches Versorgungszentrum Marzahn, Psychiatrie und psychosomatische Medizin
Arztehaus Mehrower Allee 22,12687 Berlin

Fon (030) 9302 0880

Email kerstin.frommhold@vivantes.de



Marzahn-Hellersdorf

Out-patient Care Institution
Institutsambulanz

Vivantes Klinikum Hellersdorf
Psychiatrische Institutsambulanz
Standort; Brebacher Weg
Brebacher Weg 15, 12683 Berlin
Fon (030) 13018 - 3325
Fax (030) 13018 - 3322

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy
(Mandatory care for the Marzahn-Hellersdorf district takes place in the Lichtenberg district)
Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie
(Pflichtversorgung fiir den Bezirk Marzahn-Hellersdorf erfolgt im Bezirk Lichtenberg)
Evangelisches Krankenhaus Kdnigin Elisabeth Herzberge

Abteilung fiir Psychiatrie und Psychotherapie des Kindes- und Jugendalters

Herzbergstr. 79, Haus 7, 10365 Berlin

Fon (030) 5472 - 3801

Fax (030) 5472 - 3899

Email k krueger@keh-berlin.de

Web www.keh-berlin.de

Day-clinic

Tagesklinik

Evangelisches Krankenhaus Konigin Elisabeth Herzberge

Tagesklinik fiir Psychiatrie und Psychotherapie des Kindes- und Jugendalters
Herzbergstr. 79, Haus 7, 10365 Berlin

Fon (030) 5680 - 3850




Out-patient Care Institution

Institutsambulanz

Evangelisches Krankenhaus Kénigin Elisabeth Herzberge
Kinder- und jugendpsychiatrische Institutsambulanz
Herzbergstr. 79, Haus 7, 10365 Berlin

Fon (030) 5680 - 3815

Fax (030) 5472 - 3899

Email s.schindler@keh-berlin.de

Work and vocational activities (additional earnings)

Arbeit und Beschaftigung (Zuverdienste)

Informationen iiber: Wuhletal — Psychosoziales Zentrum gGmbH
Alt Marzahn 31, 12685 Berlin

Fon (030) 5497 99603

Fax (030) 5497 99604

Email wmg@wuhletal.de

Web www.wuhletal.de

Wuhletal — Psychosoziales Zentrum gGmbH
Integrationsprojekt Wuhletal

Alt-Marzahn 31, 12685 Berlin

Fon (030) 5407 99603

Fax (030) 5497 99604

Email wuhlmaeuse@wuhletal.de
Web www.wuhletal.de
Lebensndhe gGmbH

Allee der Kosmonauten 67 - 69, 12681 Berlin
Fon (030) 5439 6627

Fax (030) 5439 6630

Email gGmbH@lebensnaehe.de

Web www.lebensnaehe.de
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Marzahn-Hellersdorf

Mittendrin in Hellersdorf - Verein zur Integration Behinderter e.V.
Hellersdorfer Promenade 19, 12627 Berlin

Fon (030) 566 7949

Fax (030) 566 7949

Email sekretariat@ev-mittendrin.de

Web www.mittendrin-in-hellersdorf.de

Contact and counselling centres
Kontakt- und Beratungsstellen (KBS)
Lebensnahe gGmbH

,Das Ufer”

Alt-Marzahn 35, 12685 Berlin

Fon (030) 5435102

Fax (030) 5435102

Email kbs@lebensnaehe.de

Web www.lebensnaehe.de

Wauhletal — Psychosoziales Zentrum gGmbH
4Das FloB”

Dorfstr47,12621 Berlin

Fon (030) 51700088

Fax (030) 51700088

Email kbs@wuhletal.de

Web www.wuhletal.de

Addiction counselling centres (alcohol and substances)
Suchtberatungsstellen (Alkohol und Medikamente)
Wauhletal — Psychosoziales Zentrum gGmbH

Alt-Marzahn 59, 12685 Berlin

Fon (030) 549 83 63

Fax (030) 5498 8648

Email suchtberatung@wuhletal.de

Web www.wuhletal.de
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Vista gGmbH

Jugend-und Suchtberatung

Helene-Weigel-Platz 10, 12681 Berlin

Fon (030) 5456 945, (030) 4472 6031 (russischsprachige Beratung)
Fax (030) 5458 946

Email marzahn@vistaberlin.de

Web www.vistaberlin.de

Associations

Verbiinde

Allgemeinpsychiatrischer Verbund (ApV) Marzahn-Hellersdorf

Bezirksamt Marzahn-Hellersdorf von Berlin, Abteilung Gesundheit, Soziales und Personal
Plan- und Leitstelle Gesundheit und Soziales,

12591 Berlin

Fon (030) 90293 - 4263

Fax (030) 90293 - 4265

Email Brigitte.Meyer@ba-mh.verwalt-berlin.de

Web www.berlin.de/ba-marzahn-hellersdorf

Gerontopsychiatrischer — geriatrischer Verbund (GGV) Marzahn-Hellersdorf
Bezirksamt Marzahn-Hellersdorf von Berlin, Abteilung Gesundheit, Soziales und Personal
Plan- und Leitstelle Gesundheit und Soziales

12591 Berlin

Fon (030) 90293 - 4266

Fax (030) 90293 - 4265

Email Hannah Karrmann@ba-mh.verwalt-berlin.de

Web www.berlin.de/ba-marzahn-hellersdorf

Suchtverbund (SV) Marzahn-Hellersdorf

Bezirksamt Marzahn-Hellersdorf von Berlin, Abteilung Gesundheit, Soziales und Personal
Plan- und Leitstelle Gesundheit und Soziales, 12591 Berlin

Fon (030) 90293 - 4262

Fax (030) 90293 - 4265

Email Ove Fischer@ba-mh.verwalt-berlin.de

Web www.berlin.de/ba-marzahn-hellersdorf



Lichtenberg

Lichtenberg District Authorities coordination
Koordination im Bezirksamt Lichtenberg
Psychiatriekoordination

Matenzeile 26, 13053 Berlin

Fon (030) 90296 - 4561

Fax (030) 90296 - 4599

Email Roland.Scheil@libg.Verwalt-Berlin.de

Substance Abuse Care coordination
Suchtkoordination

Matenzeile 26, 13053 Berlin

Fon (030) 90296 - 4561

Fax (030) 90296 - 4599

Email Roland.Scheil@libg.Verwalt-Berlin.de

Assisted living accommodation and day care
Betreutes Wohnen und Tageshetreuungen
Steuerungsgremium: Steuerungsgremium Lichtenberg
Anmeldung iiber Psychiatrie- und Suchtkoordination

Fon (030) 9029 - 4561

Fax (030) 9029 - 4599

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Standort Lichtenberg

Zachertstr. 75, 10315 Berlin

Fon (030) 5251-79

Fax (030) 5251-79

Standort Hohenschdnhausen
Matenzeile 26, 13053 Berlin

Fon (030) 5504 - 7575
Fax (030) 90296 - 7515
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Lichtenberg

Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
Standort Lichtenberg

Zachertstr. 75, 13053 Berlin

Fon (030) 5253 -595

Fax (030) 5253 -595

Standort Hohenschdnhausen
Matenzeile 26, 13051Berlin

Fon (030) 90296 - 7569
Fax (030) 90296 - 7553

Crisis Service

Krisendienst

Berliner Krisendienst - Region Ost

Irenenstr. 21 A, 10319 Berlin-Lichtenberg

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 70 and daily from 12 p.m. to 8 a.m.
iiber die Nacht- und Tagbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 729

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Evangelisches Krankenhaus Konigin Elisabeth Herzberge

Abteilung fiir Psychiatrie, Psychotherapie & Psychosomatik

Herzbergstr. 79, 10365 Berlin

Fon (030) 5472-0

Web www.keh-berlin.de

Day-clinics

Tageskliniken

Evangelisches Krankenhaus Konigin Elisabeth Herzberge
Tagesklinik fiir Psychiatrie und Psychotherapie
Herzbergstr. 79, 10365 Berlin

Fon (030) 5549 - 0425

Web www.keh-berlin.de



Lichtenberg

Tagesklinik fiir Psychiatrie und Psychotherapie
Boxhagener Str. 76 - 78, 10245 Berlin
Fon (030) 2966 - 8485

Out-patient Care Institution

Institutsambulanz

Evangelisches Krankenhaus Konigin Elisabeth Herzberge
Psychiatrische Institutsambulanz

Herzbergstr. 82 - 84, 10365 Berlin

Fon (030) 5549 - 0517/0426

Web www.keh-berlin.de

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy
(Mandatory care for the district)

Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie
(Pflichtversorgung fiir den Bezirk )

Evangelisches Krankenhaus Konigin Elisabeth Herzberge

Abteilung fiir Psychiatrie, Psychotherapie & Psychosomatik des Kindes- und Jugendalters
Herzbergstr. 79, Haus 7, 10365 Berlin

Fon (030) 5472 - 3801

Fax (030) 5472 - 3899

Web www.keh-berlin.de

Day-clinic
Tagesklinik
Evangelisches Krankenhaus Kdnigin Elisabeth Herzberge

Tagesklinik fiir Psychiatrie, Psychotherapie & Psychosomatik des Kindes- und Jugendalters

Herzbergstr. 79, 10365 Berlin
Fon (030) 5472 - 3850
Web www.keh-berlin.de



|86

Lichtenberg

Out-patient Care Institution

Institutsambulanz

Evangelisches Krankenhaus Konigin Elisabeth Herzberge
Kinder- und jugendpsychiatrische Institutsambulanz
Herzbergstr. 79, 10365 Berlin

Fon (030) 5472 - 3815

Fax (030) 5472 - 3899

Web www.keh-berlin.de

Work and vocational activities (additional earnings)
Arbeit und Beschaftigung (Zuverdienste)
Informationen iiber: Albatros e.V.

Gundelfinger Str. 52, 10318 Berlin

Fon (030) 5037 8025

Email 2vliberg@albatrosev.de

Web www.albatrosev.de

Contact and counselling centres
Kontakt- und Beratungsstellen (KBS)
Albatros e.V.

KBS Blauer Laden

Hagenstr. 5, 10356 Berlin

Fon (030) 557 84 84/86 86

Email kbs.liberg@albatrosev.de
Web www.albatrosev.de

Pinel gGmbH

KBS Manet-Club

GroRe Leege Str. 97 - 98, 13055 Berlin
Fon (030) 986 53 67

Fax (030) 98114219

Email lichtenberg@pinel.de
Web www.pinel.de



Lichtenberg

Complaint Department

Beschwerdestelle

Vertrauens- und Beschwerdestelle Psychiatrie
Haus der Gesundheit

Maternzeile 26, 13053 Berlin

Fon (030) 90296 - 4512

Fax (030) 90296 - 4519

Email wolfgang.braeuer@arcor.de

Web www.wolfgang.braeuer-web.de

Addiction counselling centres (alcohol and substances)
Suchtberatungsstellen (Alkohol und Medikamente)
Stiftung Sozialpadagogisches Institut Berlin (SPI)
Integrative Suchtberatung Lichtenberg

Einbecker Str. 32, 10317 Berlin

Fon (030) 556 80 40

Fax (030) 556 804 - 18

Email suchtberatung-lichtenberg@stiftung-spi.de

Web wwuw.stiftung-spi.de

Suchtberatung Hohenschdnhausen
Oberseestr. 98, 13053 Berlin

Fon (030) 9029 - 4911/10

Fax (030) 90296 - 4919

Email suchtberatung-hsh@stiftung-spi.de
Web www.stiftung-spi.de

Associations

Verbiinde

Gemeindepsychiatrischer Verbund Lichtenberg GPV
Information iiber Psychiatriekoordination
Matenzeile 26, 13053 Berlin

Fon (030) 9029 - 4561

Fax (030) 9029 - 4599

Email Roland.Scheil@libg.Verwalt-Berlin.de
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Lichtenberg

Geriatrisch Gerontopsychiatrischer Verbund Lichtenberg GGV
Information iiber Psychiatriekoordination

Matenzeile 26, 13053 Berlin

Fon (030) 90296 - 4561

Fax (030) 90296 - 4599

Email Roland.Scheil@libg.Verwalt-Berlin.de



Reinickendorf District Authorities coordination
Koordination im Bezirksamt Reinickendorf
Psychiatriekoordination und Beauftragter fiir Suchtfragen
Eichborndamm 215-239, 13437 Berlin

Fon (030) 90294 - 5073

Fax (030) 90294 - 2142

Email detlev.deter@ba-rdf verwalt-berlin.de

Assisted living accommodation and day care

Betreutes Wohnen und Tageshetreuungen

Triger gGmbH, Ambulantes Betreutes Wohnen und Ubergangsheim
Steuerungsgremium Psychiatrie Reinickendorf

Anmeldung iiber den Sozialpsychiatrischen Dienst

Sektor Reinickendorf Teichstr. 65, Haus 4, 13407 Berlin

Fon (030) 90294 - 5010

Fax (030) 90294 - 5315

Email sigrid.zywietz@ba-rdf.verwalt-berlin.de

Social-psychiatric Service of the District Authorities
Sozialpsychiatrischer Dienst des Bezirksamtes
Sektor Tegel

Am Nordgraben 1, 13509 Berlin

Fon (030) 90294 - 5075

Fax (030) 90294 - 5077

Sektor Reinickendorf

Teichstr. 65, 13407 Berlin

Fon (030) 90294 - 5010

Fax (030) 90294 - 5315

Email heidi.frauboes@ba-Reinickendorf.verwalt-berlin.de
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Sektor Waidmannslust

Am Nordgraben 1, 13509 Berlin

Fon (030) 90294 - 5703

Fax (030) 90294 - 5710

Email uwe.schuetz@ba-rdf.verwalt-berlin.de

Child and Adolescent Psychiatric Service of the District Authorities
Kinder- und Jugendpsychiatrischer Dienst des Bezirksamtes
Teichstr. 65, Haus 4; 13407 Berlin

Fon (030) 90294 - 5043

Fax (030) 90294 - 5140

Crisis Service

Krisendienst

Berliner Krisendienst - Region Nord

Berliner Str. 25, 13507 Berlin-Reinickendorf

Fon Every day/daily from 4 p.m. to 12 p.m. (030) 39063 - 50 and daily from 12 p.m.to 8 a.m.
iiber die Nachtbereitschaft des Berliner Krisendienstes (030) 39063 - 00

Fax (030) 39063 - 529

Email region.nord@berliner-krisendienst.de

Web www.berliner-krisendienst.de

Specialised Department for Psychiatry and Psychotherapy (Mandatory care for the district)
Fachabteilung fiir Psychiatrie und Psychotherapie (Pflichtversorgung fiir den Bezirk)
Vivantes Humboldt-Klinikum

Klinik fiir Psychiatrie und Psychotherapie

Standort: Am Nordgraben

Am Nordgraben 2, 13509 Berlin

Fon OA Dr. de Groot, Tel. 130 12-2102 / 2100 oder Handy-Nr.: 0170-5768977

Web www.vivantes.de



Day-clinic

Tageskliniken

Vivantes Humboldt-Klinikum

Tagesklinik fiir Psychiatrie und Psychotherapie
Standort: Am Nordgraben

Am Nordgraben 2, 13509 Berlin

Fon (030) 13012- 2418

Web Www.vivantes.de

Out-patient Care Institution
Institutsambulanz

Vivantes Humboldt-Klinikum
Psychiatrische Institutsambulanz
Standort: Am Nordgraben

Am Nordgraben 2, 13509 Berlin
Fon (030) 13012 - 2429
Web www.vivantes.de

Institutsambulanz fiir suchtmittelabhdngige Menschen

Es besteht ein Angebot fiir russisch-, griechisch- und deutschsprechende Patienten.
Oranienburger Str. 285, Haus 20, 13437 Berlin

Fon (030) 13012 - 5608 / 5609

Specialised Department for Child and Adolescent Psychiatry and Psychotherapy
(Mandatory care for the district)

Fachabteilung fiir Kinder- und Jugendpsychiatrie/-psychotherapie
(Pflichtversorgung fiir den Bezirk Reinickendorf erfolgt im Bezirk Pankow)
HELIOS Klinikum Berlin-Buch

Klinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie

Schwanebecker Chaussee 50, 13125 Berlin

Fon (030) 9401 - 2750

Fax (030) 9401 - 2759

Email kip@berlin.helios-kliniken.de

Web www.helios-kliniken.de/berlin
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Klinik fiir Kinder- und Jugendpsychiatrie/- psychotherapie

(Pflichtversorgung fiir den Bezirk Reinickendorf erfolgt im Bezirk Pankow)

HELIOS Klinikum Berlin-Buch Klinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie
Karower Str. 11, 13125 Berlin

Fon (030) 9401 - 2630

Fax (030) 9401 - 2631

Web www.helios-Kliniken.de/berlin

Day-clinics

Tageskliniken

HELIOS Klinikum Berlin-Buch

Tagesklinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie
Schwanebecker Chaussee 50, 13125 Berlin

Fon (030) 9401 - 2750

Fax (030) 9401 - 2759

Email kip@berlin.helios-kliniken.de

Web www.helios-kliniken.de/berlin

Tagesklinik

HELIOS Klinikum Berlin-Buch Tagesklinik fiir Kinder- und Jugendpsychiatrie und Psychotherapie
Karower Str. 11, 13125 Berlin

Fon (030) 9401 - 2640

Fax (030) 9401 - 2641

Web www.helios-Kliniken.de/berlin

Out-patient Care Institutions
Institutsambulanzen

HELIOS Klinikum Berlin-Buch

Kinder- und jugendpsychiatrische Institutsambulanz
Schwanebecker Chaussee 50, 13125 Berlin

Fon (030) 9401 - 2750

Fax (030) 9401 - 2759

Email kip@berlin.helios-kliniken.de

Web www.helios-kliniken.de/berlin



Institutsambulanz

HELIOS Klinikum Berlin-Buch Kinder- und jugendpsychiatrische Institutsambulanz
Karower Str. 11, 13125 Berlin

Fon (030) 9401 - 2650

Fax (030) 9401 - 2651

Web www.helios-kliniken.de/berlin

Work and vocational activities (additional earnings)
Arbeit und Beschéftigung (Zuverdienste)

Albatros e.V.

Textilwerkstatt

Brunowstr. 15, 13507 Berlin

Fon (030) 4346269

Fax (030) 7476 4510

Email zv.textil@albatrosev.de
Web www.albatrosev.de
Albatros e.V.

Zuverdienst im Tageszentrum Waidmannslust
Waidmannsluster Damm 174, 13469 Berlin

Fon (030) 4115178

Fax (030) 4091 4860

Email tz.waid@albatrosev.de

Albatros e.V.

Zuverdienst im Tageszentrum Tegel-Siid
Sterkrader Str. 45, 13507 Berlin

Fon (030) 4352370/2178
Email tz.tegel-sued@albatrosev.de

Der Steg gGmbH

Teichstr. 65, 13407 Berlin

Fon (030) 4989 3918/27

Email steg-recycling@t-online.de
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Contact and counselling centres
Kontakt- und Beratungsstellen (KBS)
Albatros e.V.

Kontakt- und Beratungsstelle

Berliner Str. 14, 13507 Berlin

Fon (030)4332222

Fax (030) 433 8455

Email kbs.tegel@albatrosev.de
Web www.albatrosev.de
Albatros e.V.

Kontakt- und Beratungsstelle im Tageszentrum Waidmannslust
Waidmannsluster Damm 174, 13469 Berlin

Fon (030) 4115178

Fax (030) 4091 4860

Email tz.waid@albatrosev.de

Albatros e.V.

Kontakt- und Beratungsstelle im Tageszentrum Tegel-Siid
Sterkrader Str. 45, 13507 Berlin

Fon (030) 4352370/2178

Fax (030) 4355 5364

Email tz.tegel-sued@albatrosev.de

Albatros e.V.

Kontakt und Beratungsstelle im Tageszentrum Alt-Reinickendorf
Alt-Reinickendorf 33, 13407 Berlin

Fon (030) 498 57 33

Fax (030) 4985 7341

Email tzrdf@albatrosev.de

Web www.albatrosev.de



Confidentiality and complaint centre
Vertrauens- und Beschwerdestelle
Frau Jems

Teichstr. 65, Haus 4, 13407 Berlin

Fon (030) 90294 - 5111

Addiction counselling centre (alcohol and substances)
Suchtberatungsstelle (Alkohol und Medikamente)
Rettungsring e.V.

Reinickendorfer Zentrum fiir ambulante Entwdhnungshehandlung
Backnanger Str. 9, 13467 Berlin

Fon (030) 4053 3176/78

Drogenberatung (lllegale Drogen)
Stiftung Sozialpadagogisches Institut Berlin
Drogenberatung Nord

Alt-Reinickendorf 23-24, 13407 Berlin

Fon (030) 493 80 88

Fax (030) 4938010

Email drogenhilfe-nord@stiftung-spi.de
Web wwwstiftung-spi.de
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